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Cheshire Carers Centre  
Newsletter  

 

Cheshire Carers Centre offers information, advice a nd support to those 
who look after someone with a disability, illness o r frailty who live in 

Cheshire East or Cheshire West and Chester.  
January 2010 

Cheshire Carers Centre, 146 London Road, Northwich,  Cheshire. CW9 5HH 
 

Tel:  01606 828151                                          Helpline 0800 085 0307 
advice@cheshirecarerscentre.org.uk           www.ca rers.org/cheshire  

Highlights In 
This Issue  

 
Prize 

Competition 
P2 

 

Beauty 
Therapy P2 

 

Chief  
Executive’s 
Report P3 

 

Advice in 
East & West 
Cheshire P4 

 

Ableworld 
Feature P5 

 

Disabled  
Children’s 

Database P5 
 

Local Drop 
Ins  P6 & 7 

 

Concession-
ary Travel & 
Blue Badge 

P8  
 

Cheshire 
East Council 

P9 
 

Carers of 
Older 

People’s 
Project 

 P10 
 

Cheshire 
West & 
Chester 
Council 

P11 

Centre Drop in Times For Carers  
 

 

Northwich  
Tuesday & Friday 10.00 am until 4.00 pm 

 

Macclesfield & Chester  
Wednesday 10.00 am until 12.30 pm 

 

Crewe   
Wednesday & Friday 10.00 am until 1.00 pm (extended hours)  

 

Other days or times by appointment . 

Cottons Hotel & Spa 

Mollington  
Banastre 

Audlem Drop In Craft  
Session 
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Since the 2nd November last year Child Benefit is no longer 
being counted as income for families on low-income claiming  
Housing Benefit  or Council Tax Benefit . 
 

This means you may now be entitled to help with rent or council 
tax even if you were not previously – we can help calculate 
benefits over the phone if you provide the details or Cheshire 
West & Chester Council have welfare benefit advisors on  
0300 123 7021 who will also help.   
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From the same date, there have also been changes in the lower 
limits for savings for people over pension age – this has now 
been increased from £6000 to £10000.  
 

Before this date, if you had more than £6000 in savings, it 
reduced your  housing and council tax benefits but now anything 
less than £10000 in capital per household is ignored.   
 

If you think you might now be eligible for help 
with rent or council tax, please contact us on 

the Helpline 0800 085 0307  

January 2010 Competition 
Below are clues to well known puddings, cakes & biscuits. Good luck!! 

 

 
1. Ppp pick up a…..? 
2. Richard’s got measles 
3. Untidy public school 
4. A little bit 
5. Leg wear’s victory 
6. Cocoa digit 
7. Hail a …..? 
8. Lucky avoider 
9. Stallone’s alias 
10. Precious bar 
 

11      Sovereign of desserts 
12      Cake from the Med  
13      Somersaulting preserve 
14 German royal surname 
15 Cooked cold place 
16      American name for jam 
17      Have a break? 
18      Helped unify Italy 
19 French Town 
20      Also an American whiskey 
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Welcome to our first newsletter of the year.  
We’re entering another busy year at 

Cheshire Carers Centre.   
 

The hugely popular Carers Days are in the 
process of being planned for this year (see 

front page).  We hope to have an even 
greater variety of activities for 2010.   

 

The day is completely free for Carers so 
please register your interest to receive an 
application form by calling the Helpline. 

 

Take a look at the prize competition 
opposite, the first correct entry out of 

the bag will win a £10 shopping voucher.   
 

Please send all entries to our Northwich address 
(see front page) by Monday 15th February 2010 

to be in with a chance to win.   
 

Congratulations to John who won the voucher in 
September 2009!   

 

September answers: 1. The Royle Family 2. The Good 
Life 3. Dr Who 4. Gladiators 5. Spooks 6. Black Adder 

7. Blue Peter 8. Desperate Housewives 9. House  
10. Silent Witness  11. The Bill 12. The Apprentice 

 13. Coronation (Street) 14. Casualty (or ER)  
15. Newsround 16. Loose Women 17. Eastenders  
18. This Morning 19. Wife Swap 20. Big Brother 

 

If you have any comments, stories or ideas 
for the next newsletter, which is due out in 

April, please let me know on  
01606 828151 ext 5 or email:  

dawn@cheshirecarerscentre.org.uk 
 
Best wishes!����
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Cheshire Carers Centre cannot be held 
responsible for any errors, omissions or 

amendments to the information provided in 
this newsletter. 
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Take A Look -  
We’re On Facebook! 
 
Cheshire Carers Centre now has a page on 
Facebook, the popular networking site.   
 

Find us by searching “Cheshire Carers 
Centre” in the facebook search box on the 
top right hand side of your home page.   
 
This page is for Carers 
to post any news, 
thoughts and views. 

Carers and The Law –  
Legal issues affecting Carers Talk  

Monday 22 nd February 2010.  
 

If you are facing some important decisions regarding the personal 
welfare, finances and assets of the person you care for, it is often 
difficult to know where to turn for advice. Hugh Lewis-Morgan from 
Susan Howarth & Co. Solicitors will be able to answer you questions 
and provide professional advice on ‘Carers and the Law – Legal 
issues affecting carers’. This talk will be taking place at Cheshire 
Carers Centre, 146 London Road, Northwich, CW9 5HH on Monday 
22nd February from  1.00 pm until 4.00 pm with light refreshments.  
 

Hugh Lewis Morgan is a member of Solicitors for the Elderly and his 
talk will discuss types of funding for care, preserving assets when 
seeking care funding, Lasting Powers of Attorney, NHS Continuing 
Health Care and The Green Paper.  

 
Please book your place by calling  

01270 257 331  
before Monday 8 th February.  
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Advice For Carers  
In Cheshire Project 

Susan John 
Advice for Carers Project Worker  
 

Chester Office 
Canal Street House, Canal Street,  
Chester .  Cheshire. CH1 4EJ.   
Tel: 01244 343040 
 

westcheshire@cheshirecarerscentre.org.uk 

Lyn Ankers 
Advice for Carers Project Worker 
 

Macclesfield Office 
Room 3, Kendal House, Ambleside Close (off 
Kendal Road) , Macclesfield.   
Cheshire. SK11 8XA Tel: 01625 616686 
stcheshire@cheshirecarerscentre 
eastcheshire@cheshirecarerscentre.org.uk ��	��	��	��	
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Vale Royal, Crewe & Nantwich  
Outreach Worker  
01606 828151 ext 4 

!���	$��������� �����
���������3 ��� "����	������	���������	��#��
���+��
��� 	

���
����������������#��
��������21%51�	�������
�23%51���� %&��!'���(!�)��������*+,  

"����	��3 ��� 0����	��E�
"����	��> �� �)	����
"����	��25 �� �#���
 �

�������!�@��A�
(	�������	���#��������
 �����	�����"	
��
�

Dawn Brown 
Publicity & Events Co-ordinator 
01606 828151 ext 5 

(��$	������	���������� �����
���������5 ��� "����	������	���������	������������������ 	

��
 �
������	��
������21%51�	������
�23%51���� %�����������+, �

"����	��2; ��� 0����	����
"����	��2; �� �)	�����
"����	��31 �� �#���
��
 

�������!�@��A�
(	�������	���#��������
B��������	����
�

Dawn Brown 
Publicity & Events Co-ordinator 
01606 828151 ext 5 

4�����	����	�����	���	����	��	���	�	�������	����	�� 	������	#����	���	�����	�������			
	

8�	
��	����	��
	�����	���	����������	��	������	���� 	����	������	���	��	���
�	



Regular Drop In Sessions 
In Cheshire West & Chester 
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The Blue Badge Scheme - is a national arrangement of parking concessions for people with 
severe walking difficulties who travel either as drivers or passengers. The scheme also applies to people who are 
registered blind or severely sight impaired, and people with very severe disabilities in both arms who regularly drive 
a vehicle but cannot operate or have considerable difficulty in operating all or some types of parking meter. It allows 
badge holders to park close to their destination, but the national concessions apply only to on-street parking. 

· People who receive the higher rate of the mobility component of Disability Living Allowance.  
· People who are registered blind or severely sight impaired.  
· People who receive War Pensioners' Mobility Supplement.  
· People with a severe disability in both arms who regularly drive a vehicle but cannot 

operate or have considerable difficulty in operating all or some types of parking meter.  
· People who are over the age of 80 and have had a Blue Badge before.  
· People who are over the age of 90.  
 

You may qualify for the Blue Badge scheme under the assessed eligibility category if you have permanent and 
substantial disability which means you are unable to walk or have very considerable difficulty in walking.  Cheshire 
Carers Centre hold copies of these forms, you will need your GP to write a supporting letter. 
 
Children under two years of age qualify for a badge if they have a condition that requires they must always be 
accompanied by bulky medical equipment and/or that have a highly unstable medical condition and need quick 
access to transport to hospital or home. Organisations caring for disabled people meeting one or more of the above 
criteria may be able to get a badge. 
People with a psychological disorder will not normally qualify unless their impairment causes very considerable, and 
not intermittent, difficulty in walking. 
 
For further information in Cheshire East and to download an application form in visit the website  
www.cheshireeast.gov.uk or call 0845 113 1133.   
 
For further information in Cheshire West & Chester  and to download an application form visit the website  
www.cheshirewestandchester.gov.uk or call 0300 123 7040. 

Concessionary Travel Scheme 1 April 2009 - 31 
March 2010 for persons aged 60 and over  

and eligible disabled people. 
 

Cheshire West and Chester & Cheshire East Councils offer the concessions listed below for the financial year 
2009/2010 to permanent residents of the borough. 

· English National Bus Pass – Free  
· Senior Railcard - £16  
· Disabled Person's Railcard - £11  
· Taxi Vouchers – issued to residents as an alternative to the bus pass  
 

In Cheshire West & Chester, you can apply in person at any council office listed below, Monday to Friday 
 9.00 am until 4.00 pm or alternatively, postal applications are obtainable by calling 0300 123 7025:  

 

Castle Park: Frodsham, Cheshire, WA6 6SB, Council Offices: 4 Civic Way, Ellesmere Port, Cheshire CH65 0BE, 
Council Offices: The Forum, Chester, Cheshire, CH1 2HS, Information Centre: 1 The Arcade, Northwich, 
Cheshire, CW9 5AS, Neston Town Hall: High Street, Neston, Cheshire, CH64 9TR, Wyvern House: The 
Drumber, Winsford, Cheshire, CW7 1AH  

 

In Cheshire East you can apply in person at any council office listed below alternatively postal applications are 
obtainable by calling 0300 123 5500. 

 

Alsager Customer Service Point, Congleton Customer Service Point , Crewe Customer Service Centre, Disley 
Parish Council (please call for opening hours 01663 762726), Holmes Chapel Customer Service Point,Knutsford 
Customer Service Point , Macclesfield Customer Service Centre, Middlewich Customer Service Point, Nantwich 
Customer Service Point, Poynton Customer Service Point, Sandbach Customer Service Centre, Wilmslow 
Customer Service Point  

 

At the time of application you will be required to provide: 
· Proof of Residence, Proof of Age / Identity  
· For disabled persons - proof of disability - acceptable forms of evidence are detailed on the application form.  
· Bus passes - One Passport size and quality photograph  
· Railcards - Payment - Senior Railcard £16, Disabled Persons Railcard £11  



British Red Cross 
Community outreach 

Programme 
 
The Service 
 

The service will operate as a transport service to assist those 
people who are either in receipt of a Choice-quip p rescription 
or who wish to travel from their own homes to a sho p to 
obtain equipment and are unable to do so due to iso lation or 
mobility. We can only transport people who are able  to 
transfer without help to a car. We are unable to pr ovide 
transport for hospital or GP appointments. 
 

The Service will operate from The British Red Cross  
Headquarters Memorial House Northwich Road Knutsfor d 
WA16 OAW and will cover the Cheshire area. 
 

Staffing 
 

A part time co-ordinator and volunteers will operat e on a 
five-day basis to provide the service we are open f rom 09.30 
to 3.30 pm Monday to Friday an answer phone operate s 24 
hours on telephone number 01565-682308 all journeys  
should be pre arranged giving as much notice as pos sible. 
 

Access to the service 
 

Will be via requests from therapists in the Indepen dent living 
centres in Handforth, Hartford, Ellesmere Port  
and Crewe, (when a location has been established in  the 
Crewe Area) requests will normally be by email via a 
therapist, urgent and extraordinary requests can be  made by 
telephone.  
 

The general public can also access the service by p hone 
having met the relevant criteria to enquire or cont act the 
British Red Cross, please call  01565-682308 . 
 

Carers Funds & Grants 
Update…………. 
 

As mentioned in the previous 
newsletter, Cheshire Carers Centre 
can help Carers get support from 
grants through the Princess Royal 
Trust for Carers. Carers can apply 
to the PRTC Carers Relief Fund 
and Carers Break Fund as well as 
applying to the Cheshire Carers 
Fund. Contact The Helpline on 
0800 085 0307. 
 

The Family Fund can help support 
Carers of severely disabled children 
who can apply for help. This fund 
provides grants to low income  
families to assist with the additional 
costs of caring. The fund considers 
requests which will make a 
difference to the disabled child or 
young person and their family. All 
requests and their costs are 
considered on an individual basis. 
But, as a guide the Family Fund has 
supported requests for essential 
household items such as washing 
machines, family tickets to the zoo, 
driving lessons, play equipment, 
laptops, mobile phones and family 
holidays.  

 

For further information on the 
Family Fund telephone  

0845 130 4542 or visit their website  
www.familyfund.org.uk 
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If you look after someone who is over the age of 65  and is living in Cheshire 
East and Vale Royal then The Carers of Older People ’s Project could provide 
you with information, advice, one to one support an d social activities that may be a 
vital life line to help you with your caring role. 
 

Courses for Carers - The next Caring at Home course for Carers of Older 
People will start on Thursday 21st January and will run every Thursday for 8 
weeks up to and including Thursday 11th March. It will be held from 11.00 am – 
2.00 pm Crewe Carers Resource Centre, Brierley Business Centre, Mirion 
Street, Crewe, CW1 2AZ. Each session will focus on a different aspect of caring 
for a friend or relative at home, including benefits, legal advice, falls prevention, 
caring for someone with dementia and coping with loss and change. 
 

If you would like to attend the course, please call Laura on 01270 257 331 to 
book your place and receive a course programme. We can help with transport to the venue if required, 
and arrange for someone to stay with the person you care for if you can’t leave them on their own. 
Refreshments and a light lunch are provided each week and we always round the course off with a trip out 
to a local place of interest. 
 

Support groups - Please join us at one of our support groups for Carers of Older People in the New 
Year to gain support from other Carers and Cheshire Carers Centre Staff. We are pleased to announce 
that following the Caring at Home course at Sunrise of Mobberley last Autumn, Sunrise Senior Living are 
opening their doors to Carers for a special coffee morning on the first Tuesday of every month from  
10.30 am until 12.00 noon. Carers can meet in The Bistro and enjoy a quiet coffee, or join in one of the 
activities running at Sunrise. The next Carers coffee morning will take place at Sunrise of Mobberley, Hall 
Lane, Mobberley, near Knutsford, WA16 7DZ on Tuesday 2nd February. 

Carers of Older People’s Project (COPP) 

 

Crewe  
2nd Thursday of each month at the Carers Resource Centre, 

Mirion Street, Crewe.  
from 12.00 noon until 2.00 pm  
 

Thursday 11 th February  
Thursday 11 th March  
Thursday 8 th   April  

Sandbach 
1st Wednesday of each month at the Volunteer Centre, Hope 

Street, Sandbach. 
from 11.00 am until 12.00 noon  

 
 

Wednesday 3 rd February  
Wednesday 3 rd March   
Wednesday 7 th April         
 

Seated Exercise 
Craft Session 
Massage Workshop 

Congleton 
1st Monday of each month at the New life Church,  

West Road, Congleton.  
from 10.00 am until 11.00 am 

 
 

Monday 1 st February  
Monday 1 st March    
Monday 5 th  April          
 

Coffee In The Cafe 
Yoga 
No Meeting (Bank Hol) 

Middlewich 
3rd Monday of each month at Willowmere Extra Care 

Housing, Middlewich. 
from 10.30 am until 12.00 noon 

 
 

Monday 15 th February        
Monday 15 th March             
Monday 19 th April  

Knutsford 
4th Friday of each month at The Bradbury Centre, British Red 

Cross, Memorial House, Northwich Road, Knutsford  
from 12.00 noon until 2.00 pm 

 
 

Friday 26 th February    
Friday 26 th March     
Friday 23 rd April           
 

Crossroads Talk 
Outing 
Crafts Session 

Pampering Session 
Craft Session 
Falls Prevention Talk 

Laura Knight, Carers of Older People’s  
Project Co-ordinator,  
 

Crewe Carers Resource Centre 
Unit 14 Brierley Business Centre,  
Mirion Street, Crewe CW1 2AZ.  
 

Tel: 01270 257331.  
Email: opp@cheshirecarerscentre.org.uk 

Reike 
Falls Prevention Talk 
Lunch & Chat 

Carers from the Mobberley 
Caring at Home course 



Crossroads Care … the people carers turn to  
Crossroads Care is Britain’s leading provider of support for carers and the people they care for. We work 

with over 35,000 individuals and their families, helping carers to make a life of their own outside caring. 

We provide the special quality of care that gives them the peace of mind to let someone else step into 

their shoes. There are some six million people in Britain who care for others. We are a national network of local 

charities employing over 5,000 trained professionals. We provide flexible services to people of all ages and with a 

range of disabilities and health conditions. 

 

Locally, Crossroads Care Cheshire West & Wirral employs over 100 staff who support more than 600 carers and 

those they care for, providing the all important short breaks but also practical and emotional support for all those 

affected by a care need. The service has been operating for 27 years, and consistently achieves high service quality 

ratings with the Care Quality Commission.   Sophie is 15 years old and one of four siblings. She helps her mum to 

care for her younger sister Emily, aged 11 and who has Cerebral Palsy. Sophie accompanies Emily to Brownies and 

helps her to access other community activities. This assists in promoting Emily’s personal development and 

independence.  The respite service enables Sophie’s mum and dad to enjoy an evening out.  
 

For further information about the services we provide please do not hesitate to contact us on 0151 3431960. 
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Paul Donovan - Carers Lead for Cheshire West and Chester 



Carers Helpline  
0800 085 0307 

Monday to Friday 10 am to 4 pm  

The production of this newsletter has 
been 
supported  
by 

Cheshire Carers Centre is a Registered Charity, Num ber 1092606  
 A Company Limited By Guarantee, Number 4172914 
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