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Cheshire Carers Centre offers information, advice and support to those
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who look after someone with a disability, illness or frailty across Cheshire.
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It has now been a year since Cheshire’s Local Government Re-organisation saw the
creation of two unitary authorities, Cheshire East and Cheshire West and Chester. As
an organisation Cheshire Carers Centre will continue to provide support for Carers in
each area and from 1* April will have a new team dedicated to supporting Carers in
Cheshire West and Chester.

We know that there are at least 36,000 Carers in Cheshire West and Chester and last
year we supported just over 2,200 Carers, so we still have a long way to go. To help
increase our ability to identify and support more Carers, we are strengthening our
partnerships with other key organisations and looking to offer a wider range of
services.

We are therefore delighted to have secured funding to deliver Caring with Confidence
courses in the Northwich and Winsford areas. The nationally accredited courses allow
Carers to acquire knowledge and new skills to support them in their Caring roles.
These courses will be launched during Carers Week. These complement the Centre’s
‘Caring at Home’ courses and the Carers Learning Opportunity Fund also offered.

Chief Executive Officer
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Centre Drop in Times For Carers

Northwich_
Tuesday & Friday 10.00 am - 4.00 pm
Chester
Wednesday 10.00 am until 12.30 pm

Other days or times by appointment




This is the 1% edition of the Cheshire Carers
Centre Newsletter dedicated solely to Carers in
Cheshire West and Chester.

As well as a new look to the newsletter you
may notice some changes to the staff at
Cheshire Carers Centre. We now have a

dedicated team, based at our Northwich and

Chester offices, supporting Carers in Cheshire
West and Chester:

Laura Knight - Development Manager
Janice Birdsey - Carer Support Worker
Susan John - Advice for Carers Project Worker
Sheila Dean - Information and Projects Worker
Ursula Burrows - Administrator

We look forward to seeing you soon at one of
our events in Carers Week or at Carers Day for
Cheshire West and Chester on 10" June.
The day is completely free for Carers and there
is still time to register your interest to receive
an application form by calling the Helpline.

If you have any comments, stories or ideas for
the next newsletter, which is due out in
September, please let me know on
01606 828151 ext 5 or email:
laura@cheshirecarerscentre.org.uk

Best wishes

West Cheshire Development Manager

Cheshire Carers Centre cannot be held responsible
for any errors, omissions or amendments to the
information provided in this newsletter.

WHAT IS...

Work Focused Support for Carers?

Work Focused Support for Carers (WFSC) is a voluntary scheme
designed to help people who wish to combine paid work with their
role caring for someone.

You can choose to take part, and are free to stop taking part, at any
time. Even if you don't feel ready to work now but might like to in
the future, you can still take advantage of the support available.

Who is eligible?

Work Focused Support for Carers is available to carers who:
do not work or work less than 16 hours a week
are aged 18 or over

are not able to get help from any of the other Jobcentre Plus
employment support programmes such as New Deal or
Pathways to Work.

Will my benefits be affected?

If you are in receipt of benefits they will not be affected by taking
part in WFESC. If you find a job you are interested in, your personal
adviser will be able to tell you how your benefits will be affected if
you start work and help you apply for any in work benefits or tax
credits if appropriate.

What help will Jobcentre Plus give me to find work?

Your adviser can help you with advice on training, finding a job,
local childcare and local replacement care. Also, if you start work,
your adviser can continue to provide support and advice.

What other support is available?

Jobcentre Plus may be able to help pay for things like replacement
care while you attend appointments with the personal adviser, take
part in a training course or attend job interviews.

Where should | go for more information?
To find out more about getting into work or training, you can:
visit www.direct.gov.uk/carersemployment

arrange an appointment with an adviser at your nearest
Jobcentre.
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Advice For Carers
In Cheshire Project

Susan John
Advice for Carers Project Worker

Chester Office

Canal Street House, Canal Street,

Chester . Cheshire. CH1 4EJ.

Tel: 01244 343040
westcheshire@cheshirecarerscentre.org.uk

Cheshire West and Chester Council
Wins Care ‘Oscar’ in its First Year

A Local Government ‘Oscar’, up for grabs for the fi rst time, has been claimed by Cheshire
West and Chester Council.

We won the Local Government Chronicle Award — “Recognising Excellence in Local Government” - for work on the
“My Life - My Choice” programme, which introduces personalisation and choice to adult social care services.

Senior members of the ‘My Life - My Choice' team, including David Harvey from Cheshire Carers Centre, Ken
Clements from Age Concern Cheshire and Lynn Morgan from CCIL, were at London’s Grosvenor House Hotel to
receive the award.

‘My Life - My Choice’ is an exciting programme designed to give clients and carers much more independence. It
enables them to design and select the type of social support to their own personal requirements, rather than being
limited to what the local authority has traditionally offered.

In awarding the new Oscar to CWAC, judges took account of the number of residents whose lives had been directly
improved by the “My Life — My Choice” programme and were also impressed by two Independent Living Centres,
established in the area.

At the Independent Living Centres people receiving care, or their carers, can receive advice and information about a
range of support aids and then select for themselves the type of care equipment that suits them best.

We still have a way to go to ensure carers feel they have more choice and control in their lives but at least we are
going in the right direction.

Paul Donovan
Carers Lead — Cheshire West and Chester

‘My Life My Choice’ - Personal Budgets Explained What can the money be spent on?

This new Adult Social Care system is being implemen  ted - to pay for personal care and support to help you
by Cheshire West and Chester to tailor care service sina live in your own home;

more personal way. It Is about people being in cont  rol - to employ a personal assistant, or buy services
over the support and services they need. from a care agency;

- to pay for short breaks so that you or your carer
can take a break from your normal routine;

- to fund life-enhancing activities such as college
courses or driving lessons

This new system consists of 3 steps:

1) Assessment of needs

2) Allocation of a Personal Budgets

3) Making and agreeing a Support Plan

You may have already had a letter about these changes and the good news is you do not have to do anything now.
Personal Budgets will be discussed at your next review and it should not be a cause for concern. However, if you
have any questions, please contact your Care Manager or call Customer Services on 0300 123 8 123.




Carers Week 14th - 20th June

This year, over 100,000 Carers will take part in the
thousands of activities held in every part of the UK.

Carers Week 2010 will highlight:

- Why supporting Carers is crucial

- How carers miss out on things we all take for granted
- What needs to be changed

The theme A life of my own will enable Carers to talk
about many parts of life that most of us take for granted
e.g. family occasions, going on holiday, a meal out, even
just chilling out for an evening with no worries or
responsibilities. Carers will speak about what they need to
have a life of their own, including:

Access to relevant and practical information, to help them with their caring role
The opportunity to take a break when they need it

Support at times of crisis

Financial support

“Drop in” for Legal ) *
Advice at the I
Neston Support '
group on Tuesday 15th June
10.30am - 12.30pm. 01 #

Call in for an informal chat
with Matthew Martin, an %
Estate Planning Specialist

from Collective Legal 2 3
Solutions. He will be able to
answer your questions on . 4/5
Wills, Trusts, Powers of : 0
Attorney and Care Funding.
6 0 1

Matthew has done a number !

of presentations aimed
specifically at Carers and = H*H *
offers a free no obligation
consultation. He will also
deliver his “Protecting Your | g
Assets” talk_for carersin % &8 "%
September in Ellesmere Port,
for more information call the
helpline on 0800 085 0307.
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Regular Drop In Sessions %
In Cheshire West and Chester
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Janice Birdsey

Vale Royal, Crewe & Nantwich
Outreach Worker

01606 828151 ext 4




Cheshire Carers Centre manage the database on behal f of y \\ \\
Cheshire East and Cheshire West and Chester council s. 'L/ -‘ -\‘
Parents and carers who have a child with a disabili ty are
invited to register with the database in order to r  eceive

information, advice and support.

Registration is via a simple confidential form. If the child has not got a statement, or a diagnosis it
does not matter - the more families who register the better as we use statistical (never personal)
information to help shape future services and provision for disabled children. Each family
registered will receive a free newsletter 3 times a year.

Aqua aerobics ay Parent Carer D;
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Wr Offering pro_fessmnal support for_ A new Consultation Group for Carers of Adults
<=, people looking after someone with |with Learning Disabilities started in January. Iti s
,_ aserious or life threatening illness. [held at the Firdale Centre, Moss Farm, Northwich
St Luke’s from 11am - 1pm on:

CHESHIRE HOSPICE

Each groups lasts for 8 weeks with different
speakers each week discussing a range of topics
to provide you with some guilt-free time out from
your caring role. Courses run from:
Wednesday 5 ™ May—23™ June
Monday 27 " September—15 " December

For more information please call Dot or Liz on
01606 555 681. Transport and replacement care
can be provided if necessary.

Wednesday 21 * July

Wednesday 9 " June
Wednesday 13 ™ Oct

Wednesday 1 * Sept

A support group for Carers of Adults with Learning
Disabilities also meets at Cheshire Carers Centre,
Northwich, from 10.30am - 12 noon on:

Monday 10 ™ May Monday 7 " June
Monday 5" July Monday 6 " September

New members are always welcome. For more
information please call the helpline or email me at
djump@talk21.com. Take care,




- A Promotional Feature By Ableworld
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Falls are the commonest type of accident in the home. Many
people are seriously injured and suffer long term disability from
falling. If certain precautions are taken many accidental falls can be
prevented. It can be useful to consider the following points.

OTHER TIPS

- If on more than 4 different medications make
sure they are reviewed when required.

- Any deterioration in hearing or eyesight
should be checked out.

- Have a strategy for coping with a fall e.g.

being able to alert a neighbour or relative;
investigate having a pendant alarm; carry a
cordless or mobile phone; keep practising
getting up and down from the floor if you are
able to.

PHYSICAL ACTIVITY

Beverley Logi is a Physiotherapist on the
Community Rehab Team. She recently
delivered a Falls Prevention Talk on the Caring
at Home course and shares her tips on keeping
the person you are caring for safe at home.

HOME ENVIRONMENT

- Avoid trailing wires and clutter in walking areas and on the stairs.

- Use non slip matting under rugs and in the bath or shower.

- Repair worn carpets. Lift all unnecessary mats.

- Use 100W light bulbs in frequently used areas, especially on the
landing and the stairs.

- Use a night light if you need to get up at night.

- Consider placing handrails along the stairs, by doorways, the
toilet and bath.

- Keep frequently used items at waist height to prevent over
stretching and bending.

- Mop up any spills immediately to avoid slipping.

- Gentle activity even in a chair will help to keep flexibility and strength, which can prevent falls.
- Speak to a physiotherapist or the local Age Concern group about exercise classes in the area.
- Ensure all walking aides are at the correct height and that there is enough tread on the ferrels.
- Have correctly fitted footwear, no sloppy slippers.

DIET

It is extremely important to follow a healthy diet. Foods rich in calcium are good for bone health in
order to prevent fractures. Speak to a practice nurse or your GP for advice. Regular drinks are important to prevent
dehydration and dizziness. Drink alcohol in moderation and check it does not clash with any medications.
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Advertisement Feature below:

Northwich office Chester Office

Cheshire Carers Centre Cheshire Carers Centre
146 London Road Canal Street House
Northwich Canal Street
Cheshire Chester
CW9 5HH Cheshire CH1 4EJ
Tel: 01606 828 151 Tel: 01244 343 040
Email Us

advice@cheshirecarerscentre.org.uk (Northwich)
westcheshire@cheshirecarerscentre.org.uk (Chester)
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Cheshire Carers Centre is a Registered Charity, Num  ber 1092606
A Company Limited By Guarantee, Number 4172914




