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Section 1

Introduction

Parents and Carers of Children with Additional Support Needs

Parents are firstly “Mums” and “Dads”, looking after their children in the usual ways, but when the child has a disability or additional support needs, there are more adaptations and adjustments to be incorporated into life. 

Some children are given a definite diagnosis at birth or in their early years. Other children suffer illness or injury with long term effects. Many are found to have a difficulty or disability of unknown cause or origin, which may remain unnamed. 

Coming to terms with a child having a disabling condition can be difficult not only for the parents but for other family members and close friends too. The extra responsibilities often mean that the parents become involved with Health, Education, Social Services and Voluntary organisations in ways that they would not otherwise have to do. 

They take on a more complex role, that of Parent and Carer.

Caring for a child with additional support needs can be exhausting and cause difficulties such as stress, isolation, loneliness, health problems and financial hardship. Finding help and information can be time-consuming and frustrating. But it can also be fulfilling and rewarding, as loving and joyful as raising any child.

Naturally, parents find they have many questions and need to know to whom they can turn.

There is help and support available for parents and their children from both government agencies and voluntary organisations. 

The Information Pack

This pack was produced by the Princess Royal Trust Carers Centre in response to requests from parents for comprehensive information about services, support and resources available to children, young people and their carers, across Falkirk and Clackmannanshire and nationally. It stands alongside the Carers Information Pack and Growing Up, Moving On, the information pack for parents and carers of young people with additional support needs. Both are produced by The Princess Royal Trust Carers Centre (Falkirk and Clackmannanshire).

In this, the third edition, efforts have been made to include as much up-to-date information as is possible in an ever-changing situation. Any inclusion or omission does not constitute endorsement or criticism on behalf of Central Carers Association or The Princess Royal Trust Carers Centre.

Thanks are due to the many parents who come to the Parents Groups and to personnel in social services, health, education and voluntary agencies for their contributions, advice and assistance.

Jenni Fulton

April 2009

Section 2

The Princess Royal Trust Carers Centre

(Falkirk & Clackmannanshire)

The Carers Centre

1a Bank Street

FALKIRK

FK1 1NB

Tel: 01324 611510

Fax: 01324 622022

E-mail: centre@centralcarers.co.uk

Alloa Office

The Whins Resource Centre

Whins Road

ALLOA

Clackmannanshire FK10 3RH

Tel/Fax: 01259 219288

E-mail: alloaoffice@centralcarers.co.uk

The Carers Befriending Project

1a Bank Street

FALKIRK

FK1 1NB

Tel: 01324 611510

E-mail: befrienders@centralcarers.co.uk

Young Carers Project

1a Bank Street

FALKIRK

FK1 1NB

Tel: 01324 611510

E-mail: youngcarers@centralcarers.co.uk

Carers Centre website: 
www.carersfalkirk.org.uk
Befriending Project website: 
www.carersbefriendingproject.org.uk
Managed by:  

Central Carers Association (Falkirk & Clackmannan)

Company Limited by Guarantee

Company No. 184443

Scottish Charity number SCO 23658
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The Princess Royal Trust Carers Centre

(Falkirk and Clackmannanshire)

The Carers Centre was opened in January 1996 to provide information, advice and support to carers and former carers of all ages living in Falkirk and Clackmannanshire, and to encourage the development of local services that are sensitive to the needs and wishes of carers. It is managed by Central Carers Association.

The Centre, which is situated in Newmarket Street in Falkirk (opposite Asda) and the Alloa Office, which is situated in the Whins Resource Centre, Alloa are both wheelchair accessible with accessible toilet facilities.

Carers can call in to the Centre in Falkirk from 9.30am to 2.30pm, Monday to Thursday and 9.30am to 1pm on Friday, or can telephone from 9am to 5pm, Monday to Friday. The Alloa Office is normally staffed from 10am to 2pm, Monday to Friday, however it is advisable to ring first and make an appointment. There is a 24-hour answering service outwith these times.

What we offer

· A telephone and drop-in advice service for carers, providing information on services, benefits, respite, holidays, support groups, transport and many other topics of interest to carers
· Advocacy
· Individual support and a sympathetic ear
· Carers Support Groups
· Opportunities to meet other carers and former carers
· Activities, outings and social events
· A regular newsletter covering issues of interest to carers
· Help with form filling
· Information sessions in different geographical areas throughout Falkirk and Clackmannanshire
· Support and activities for young carers
· A Carers Befriending Service
· An opportunity to have your say in the development of local health and community care services
Information Workers

The Information workers provide most of the Carers Centre services listed above including information provision, benefits advice, groups and activities.

Parents Worker

At the Carers Centre, a worker for Parents of Children with Special Needs offers information and support, two monthly Parents groups and occasional outings. 
Young Carers Project

The Young Carers Project provides support for young people (under 18) who have caring responsibilities at home. They may be involved in the care of a parent, grandparent, sibling or other member of the household, who has a disability, mental health problem, drug or alcohol problem. Information, advice and individual support is available. There are several monthly groups for young carers who meet for fun activities and outings or to explore issues relevant to their caring situations. Young carers can be referred to the project by themselves, parents, Social Work Services, health workers, schools, etc. 

Young Carers Schools Liaison Worker

The Young Carers Schools Project provides support for young people (High School pupils aged between 12 and 18 years) who have caring responsibilities at home.  They may be involved in the care of a parent or a sibling, who has a disability, illness, mental health or substance abuse problems. Information, advice and individual support is available to help address topics such as educational achievement, health issues and local community services. Support is offered in a practical way either on a one to one basis or within small groups. The Young Carer Liaison Worker can also act as a link between young carers and their families and schools. Young carers can be referred to the Project by School staff, Social Work Services or other Professional Agencies. 
Carers Befriending Project

Carers can become isolated, tied to their homes and out of touch with family and friends because of caring responsibilities. When breaks can be arranged they may not have the confidence or desire to go out by themselves. The Carers Befriending Project provides the carer with the opportunity to be linked with a volunteer Befriender who will offer companionship and support by visiting on a regular basis, accompanying the carer on outings, perhaps to the shops or out for a coffee, to formal meetings or appointments. A befriending service for young carers and a telephone befriending service are also available.

Carer Participation

The Carers Centre facilitates a Carers Forum in Falkirk and Focus Groups in Clackmannanshire. These allow carers to meet together to discuss issues relevant to their situation and to ensure that planners of local health and social work services are aware of carers’ views.

How to contact us

You can contact the Carers Centre or the Alloa Office, by telephone, by fax, by post, e-mail, via the website, or you can drop in to the Centre or make an appointment to visit the Alloa Office.

You can also contact us by completing the tear off slip attached to the Evaluation Sheet included in this pack.

Carers Groups and Information Sessions

Falkirk District

Although we try to keep times and dates of sessions constant, changes may occur from time to time. It is therefore advisable to contact the Centre to confirm the details of groups and local sessions. The programmes of activities, speakers and outings are available from the Carers Centre.

Carers Lunch

All carers in Falkirk district are invited to lunch on the first Tuesday of the month from 12noon-2pm in the St Francis Xavier’s Church Hall, Hope St., Falkirk.

Men’s Group

A group for male carers meets for lunch on the first Tuesday of the month from 

12noon-2pm, in conjunction with the Carers Lunch. The group usually plans an outing later in the month.

Parents Group

The support groups for parents of children with special needs meet on the first Tuesday evening of the month in the Carers Centre, 5 Newmarket St, Falkirk and on the first Thursday morning of the month (term time) also in the Carers Centre. Additional activites such Art or walking groups, take place on an ad hoc basis.

Bo’ness Group

The Bo’ness Group meets on the last Wednesday of the month from 10.30am-12.30pm in the Salvation Army Hall, Corbiehall, Bo’ness. 

Clackmannanshire

Carers Lunch

All carers in Clackmannanshire are invited to lunch on the second Wednesday of the month from 12noon-1.30pm in St Mungo’s Church Hall, Mar Street, Alloa.

Support for Carers in Clackmannanshire

A support group meets on the last Monday of the month from 7.30pm-9.30pm in the Whins Resource Centre, Whins Road, Alloa.

Learning Disabilities Group

A support group for carers of people with learning disabilities meets on the second Wednesday of every month from 7.30pm - 9.30 pm in the Alloa Office, Whins Resource Centre, Whins Road, Alloa.
Dollar Carers Coffee Morning 

All carers in and around Dollar are invited to a coffee morning held on the last Thursday of every month at 10.00 am in The Castle Campbell Hotel, Dollar.

All of the above groups are open to new members. Help with transport and alternative care costs may be available. Please phone the Carers Centre or the Alloa Carers Office to make arrangements. We also have information on support groups facilitated by other organisations.

Young Carers Groups

Groups for young carers meet regularly in Falkirk and Clackmannanshire. Contact the Carers Centre or Alloa Office for details.

Outreach Services

Where there is a demand, information sessions are provided in different locations in Falkirk district and Clackmannanshire. Contact the Carers Centre for details.

Home Visits

If you are unable to call at the Centre or to the Alloa Office, we may be able to arrange for a member of staff to visit you at home.

Complaints Procedure

We aim to provide a responsive and effective service.  If you can see ways in which we can improve or develop any aspect of our service, or if you feel dissatisfied with the service we offer, please contact the Carers Centre for details of our Comments and Complaints Procedure.

Data Protection

Central Carers Association adheres to the Data Protection Act 1998, ensuring any information supplied to us is treated in the strictest confidence and not shared with any third parties unless explicit consent has been obtained.

We are committed to running an organisation with high standards of organisational and operational practice.  To that end, the Centre operates a continuous programme addressing quality issues.

Section 3

First Stages

You may be aware from a very early age that your child has a disability or other additional support needs. This may have been picked up at a check by the Doctor or Public Health Nurse (Health Visitor), or perhaps you could see yourself that your child was not the same as others. You may have had several years of watching your child develop or behave in a way that seems different to what you would expect.

In the first instance you should make an appointment to see the people who are already dealing with your child, for example the GP, health visitor or nursery. You can ask for your child to be assessed, to see the results of any tests that have been carried out and to be referred to a specialist or for a second opinion if need be.

Finding Support

You may find that discovering that your child has special needs leaves you upset and with feelings which cannot be easily set aside. You may find you have difficulty accepting the situation, have feelings of grief, loss and sadness or feel angry at things that have happened. If you want to talk, this may be difficult around family or friends who may not understand the issues and may well have their own feelings to cope with. Parents say that it is helpful to know that they are not alone and feel less isolated if they can talk to someone. As well as the professionals who are involved with your child, there are a number of voluntary organisations and ways of making contact with other parents and carers. 

At the PRT Carers Centre Parents Group, you can come and talk about your feelings and experiences in an environment where others will have had the same or similar experiences. The other parents and the Carers Centre worker can help you to find out information. 

There are many condition-specific support organisations, which can be contacted for information. See Section 11 of this pack for details.

CLASP

Aberlour Child Care Trust has a project across Falkirk called CLASP which supports children and families where there is a child aged 3 or under. The project promotes the development and well-being of young children. They hold infant massage classes, structured play opportunities, parenting and support groups, respite, crèches, provide advice and have workers helping children in playgroups and nurseries.

CLASP

Ladeside Primary School

Carronvale Road, Larbert

FK5 3LH

Tel: 01324 503 494

E-mail: clasp@aberlour.org.uk
The Early Assessment Teams

If it is recognised that your child is having problems in two or more areas of his or her development while they are still of pre-school age, assessment and planning for their needs may be taken on by a group of professionals known as an Early Assessment Team. These teams offer easier access to the appropriate combination of professionals than if referrals were to be made separately. In the Falkirk and Clackmannanshire areas they are known as PREFCAT (Pre-Five Community Assessment Teams) and C/CEAT (Clackmannanshire Community Early Assessment Team). 

The objectives of these teams are: 

· to provide a clear one-stop route to specialist assessment and assistance; 

· to ensure early identification and accurate assessment of a child’s special needs; 

· to encourage joint working between professionals and parents which will lead to the concentration and co-ordination of resources;

· to gather information about unmet need, thus identifying any gaps in services.

Team members come from health, education and social services, with all specialists who are thought to be relevant being asked to assess the child and report back within as short a time span as possible. At the end of the assessment period each contribution should help build a picture of your child’s strengths and weaknesses. It should provide advice on how and where to seek practical help and support, suitable nursery or play group placements and how to get more specialist help. 

	Prefcat

c/o Falkirk Council Education Department

Marchmont House

Polmont

FK2 0NZ

Tel: 01324 506600
	C/CEAT  

Psychological Services

15 Mar St.

ALLOA

FK10 1HR

Tel: 01259 226000


Section 4

Social Work Services for Children

Social Work provides a range of services in the community. Community Care is designed to enable people to live at home, ensuring that the right amount of support is in place. This can include benefits checks and advice, Occupational Therapy, equipment and adaptations for disabled people, respite/short breaks and advice. 

Each Social Work area has a Children and Families team and in the Falkirk area, for children with particularly complex needs, there is also the Children with Disabilities Team. Social Workers also have a responsibility for Child Protection, Looked After children, fostering and adoption.

Assessments

Since April 1996, under the Children (Scotland) Act 1995, parent/carers have been entitled to request an assessment by Social Work of their disabled child’s needs. They can also ask for an assessment of their own needs as a carer. Under this legislation there is an obligation on local authorities to consider the needs of those children who may be affected by disability e.g. siblings or other family members.

Future Needs Assessments 

When a child has a disability, the stage of leaving school and moving on to adult life and adult services can be a particularly worrying time for parents/carers. Even if you or your child has not previously had a social worker, one may become involved at this stage. Social Services become involved with the young person and their family together with other agencies such as education and health in the process known as Transition or Future Needs. (see Section 10)

Falkirk Council Housing and Social Work Services

Children with Disabilities Team

Most children with disabilities and their families will receive a service from their local social work office. However, where needs are complex this service may be provided by the social workers in the Children with Disabilities Team. This team may also liaise with the special schools and in some cases undertake future needs assessments.

Respite Care 

The Respite Care Service links children with disabilities with family based respite carers and organises regular short breaks. Short breaks might also be arranged at facilities such as Tayavalla or Strathallan House. (see Section 7).

Occupational Therapy

The Occupational Therapists in the Children with Disabilities Team are responsible for Occupational Therapy assessment, advice, provision of equipment and adaptation to housing or where applications for re-housing are being considered. Referrals are made to the Children with Disabilities Team Manager and may come from the Children and Families Team allocated worker, any other professional or the families themselves. 

Holiday Activity Scheme

The Holiday Activity scheme provides fun for children/young people with disabilities as well as short breaks for families. Over the course of the summer holidays the co-ordinator matches workers with children who each receive 30 hours of activities and outings. There are also after school groups, youth clubs and befriending groups. This has to be planned well in advance so application forms must be submitted well before the event. 

Access Officer
The Access Officer’s role is to assess and provide guidance for children with significant additional support needs in relation to access issues at home and at school. She works closely with families, other team members and with the Education Department.

For further information and application forms contact:

Team Manager, Children with Disabilities Team

Grangemouth Social Work Office

Oxgang Road, 

Grangemouth 

FK3 9EF

Tel: 01324 504343

Web site
Falkirk Council information can be found on www.falkirk.gov.uk. 

Children and Families Teams














Children and Families Teams and/or Workers can be found in the following Social Work Area Offices.
	Bo’ness

Kinglass Centre, 

Gauze Road

Bo’ness EH51 9UE

Tel: 01506 778668
	Falkirk West

108 Glasgow Rd.

Camelon

FK1 4HS

Tel: 01324 501200
	Stenhousemuir

130 King St. Stenhousemuir

FK5 4HS

Tel: 01324 503503



	Denny 

Carronbank House

Carronbank Road

Denny, FK6 6AG

Tel: 01324 504160


	Falkirk Grahamston

155 Grahams Road

Falkirk

FK2 7BQ

Tel: 01324 506595
	Lauriston

1 James St

Lauriston

Falkirk

FK2 9P2

Tel: 01324 590300



	Grangemouth 

Oxgang Rd.

Grangemouth

FK3 9EF

Tel: 01324 504343
	Meadowbank

1 Salmon Inn Road

Polmont, FK2 0XE

Tel: 01324 503883
	


Disability Information Service
Falkirk Council’s Disability Information Centre gives advice covering every aspect of disability whether or not you live in the Falkirk area. Examples of equipment and aids are on display at the centre. The Disability Information Service can also give benefits advice. It also has a lending library which carries information on a wide range of health and disability matters.

Disability Information Service,

Dundas Resource Centre

Oxgang Road

Grangemouth

Tel: 01324 504304
e-mail: dis@falkirk.gov.uk

Clackmannanshire Council Social Services 

Social Services in Clackmannanshire are provided within the Child Care Service. 

A Social Worker for Children with Disabilities can be contacted at:

The ALLOA Centre

8, Hillcrest Drive, Hawkhill

ALLOA FK10 1SB

Tel: 01259 225000 

Fax: 01259 225004

Web-site

Clackmannanshire Council information can be found on Clacksweb

www.clacksweb.org.uk 

Respite Care/Away Breaks
In recognition of the wide-ranging needs of disabled children, a flexible service is offered. This includes residential away breaks, family based care, befriending and home support.

Toy Library
A toy library has recently been established and toys are available on loan for any family living in Clackmannanshire.
Care-Link
Care-link is a joint project between Clackmannanshire Council and Forth Valley Health Board which provides information on over 350 organisations and services related to carers and caring.

Contact Freephone: 0800 0680 394

e-mail: carelink@clacks.gov.uk 

Section 5

Health and Related Services for Children

It is often the health services that are first involved when the issue of disability or special needs arises. Some disabilities may be apparent at birth. Development problems may be identified through routine pre-five screening or later on at school. Illness or accident may also result in long-term disability. 

Your child’s doctor or health visitor (Community Health nurse) may refer him or her to the Community Early Assessment Team or can arrange assessment by individual specialists. (see Section 3)

It is not always possible for a definite diagnosis to be made. Instead, the nature and extent of the child’s difficulties should be monitored over the years with needs identified and met as they arise. 

In certain circumstances referral will be made to the paediatricians in Forth Valley NHS. It may be appropriate, or you may prefer, for your child to be referred to one of the hospitals for children, such as Yorkhill Children’s Hospital in Glasgow or The Royal Hospital for Sick Children in Edinburgh. You have the right to request referral to another area and your GP can advise as to options.

Family Doctor or General Practitioner(GP)

GPs are based in local health centres and are available to help with all health problems or related matters. If there are concerns about your child’s health or development, your GP may refer your child to a paediatrician or therapist for further assessment or investigation. The GP can answer queries and explain tests and diagnoses. Children with special needs also have routine health needs unrelated to their disabilities, just as other children do, and your GP will deal with these.

Health Visitors or Community/Public Health Nurse

Health Visitors are qualified nurses with additional specialised training in child health, health promotion and health education. They focus on promoting health and preventing illness and disease. They provide advice and support on health and social issues such as childhood immunisation, incontinence, health assessments and stress management. They may also help organise groups such as post-natal support and carers' support groups. They are based in local health centres and will visit people in their own homes. 

The Health Visitor at the Health Centre at which your child is registered will usually contact you to arrange health and development checks. They can refer people to other health/social work services such as Occupational Therapy. 

Immunisation/Child Welfare Clinics

The Health Visitor at the health centre at which your child is registered will conduct Child Welfare clinics. In some clinics immunisation is carried out by the Practice Nurse, or by the General Practitioner. If you have any concerns about the immunisations, such as MMR, make an appointment to discuss them first with one of these professionals who will be able to give up to date, research based information and advice relevant to your child’s condition.
Paediatric Services

Currently, within Forth Valley, out-patient Paediatric services are available at Falkirk Royal Infirmary, Camelon Clinic, and Alloa Health Centre with in-patient services at Stirling Royal Infirmary. More complex cases are referred to Yorkhill Children’s Hospital in Glasgow or The Royal Hospital for Sick Children in Edinburgh. Counselling and support for Genetic Disorders is arranged through the Duncan Guthrie Unit at Yorkhill Hospital. The GP will refer a child to a Paediatrician if they think it is required. 

Community Paediatric Liaison Nurses / Complex Care Nurse

These nurses act as a link between the hospital and the community. They can help if you need someone to talk to about your child, or to talk to medical staff on your behalf.  They can also help explain things and, if you wish, go with you to see the doctor. They will also keep in touch with your own Health Visitor so that he or she can help you after your child returns home and in some cases will maintain ongoing contact. They may become involved if a child is, or has been an in-patient at the Children’s Ward which is at Stirling Royal Infirmary. If a child is going to be looked after in another care setting the Complex Care Nurse can visit to advise and provide training to the carers at the facility.

Paediatric Diabetes Team

The Paediatric Diabetes Team educates and supports children with diabetes and their families. It aims to improve control of the patient’s blood sugar levels, reducing the need for admission to hospital. Referral can be made through the GP or Paediatrician.

Child and Adolescent Mental Health

Mental illness is relatively uncommon in children, but they can suffer from emotional difficulties, often related to special needs, family and social pressures. This may manifest itself as behavioural disturbance. Referral to a Clinical Psychologist, Psychiatrist or other mental health worker at The Manor in Brown St, Falkirk can be made through the GP or Paediatrician.
Nappy Service

If your child is over 2 years old, in receipt of Disability Living Allowance, has a neurological, physical and /or cognitive delay or disorder, or is doubly incontinent, you may be entitled to free disposable nappies. This is arranged through the Health Visitor.

School Nurse

The school nurse is a registered nurse who carries out health assessments and immunisations on a regular basis, usually Primary 3 and Primary 7. According to your child’s need, the school nurse can advise on special requirements, particularly regarding care in school. You will be invited to meet the nurse and also the community staff Paediatrician on their visits to the school.

Speech and Language Therapist

Children with special educational needs often have difficulty with talking, listening and understanding. Some have no verbal communication at all and may be taught other methods of communication. A speech and language therapist can also help with eating and swallowing difficulties.

Speech and Language Therapists find that some children benefit from the use of  Makaton. This is a specially developed sign and gesture language which can aid communication and may be used in conjunction with speech and language therapy. Courses which parents can attend are run on an occasional basis from the Speech Therapy Department. The local libraries also carry a few Makaton resources such as books and videos. Other methods such as use of communication technology, computers, symbols and pictures are also used.

Anyone can refer your child to a speech therapist with your consent. Often this is the Health Visitor, family doctor, nursery or school teachers but parents can also request assessment if they are concerned about their child’s speech and language development. The department is willing to advise any parent who contacts them.

Paediatric Physiotherapist

Physiotherapists can help children who have difficulties with posture, movement and walking, advising parents about positioning and exercises. Carers of children with respiratory or other ongoing difficulties are taught how to manage the condition at home so that the maximum physical condition can be achieved and maintained for as long as possible. The child may be seen at home, health centre, hospital or school.

Paediatric Occupational Therapist
The Occupational Therapist helps children who have difficulties with co-ordination and movements which are required to enable the child to learn activities such as washing, dressing and going to the toilet. They can give advice on aids, equipment and adaptations to the home to make life easier and promote the child’s independence and mobility. 

The Hearing Impairment Support Service for Children (HISSC) and Visual Impairment Support Service for Children (VISSC) are both based at the Child Health Department at Stirling Royal Infirmary.

Other specialists you may encounter who help children with special needs include dieticians, dentists, medical and surgical doctors, hearing and eyesight specialists.

When your child attends clinic

The people who are involved with your child should be able to provide you with information and answer your questions on your child’s condition, treatment and any implications. Clinics can be very busy at times, so it can help to go prepared and write down questions you want to ask, and the answers you receive, so you can think it through afterwards.

A wide range of books and other sources of information are now available at libraries, from organisations for specific conditions, from the Carers Centre and on the internet. However the large amount and types of websites can be confusing and parents may require help to judge whether a website is providing relevant, quality information.

Sometimes no diagnosis can be made which make it harder for the parent to know and understanding what is likely to happen to their child.

Either way it should be the child’s needs which determine what help is provided.

Organisations such as Contact a Family have a wide range of information on specific conditions including booklets on Rare Disorders, “finding medical information on the internet” and “Living without a Diagnosis”. 

Contact a Family

Freephone Helpline: 0808 808 3555

Email: helpline@cafamily.org.uk

www.cafamily.org.uk
Action for Sick Children (Scotland)

Action for Sick Children is dedicated to representing, promoting and safeguarding the interests of all sick children, young people and their families.

Provides information, parent packs and hospital play boxes.

22 Laurie St

Edinburgh

EH6 7AB

Tel: 0131 533 6553

www.ascscotland.org.uk

Further information is available from the Carers Centre.
Directory

Child and Adolescent Mental Health Service

Clinical psychology, psychiatry and other specialists offer assessment and treatment for children with mental health issues, learning difficulties and behavioural problems including ADHD.

Contact: 
The Manor, Brown Street 

Camelon, Falkirk

Tel: 01324 610846

Dept. of Child Health

Paediatricians and paediatric nursing services

 
Stirling Royal Infirmary

Livilands, Stirling FK82AU

Tel: 01786 434000

Occupational Therapy

Occupational Therapy Dept.

Laurieston Health Clinic

1 James St.   Laurieston

Tel: 01324 628015

Paediatric Diabetes Team

Diabetes Centre

Stirling Royal Infirmary

Livilands, Stirling   FK8 2AU

Tel: 01786 434000 ext.4667 or page 020

Emergency Tel: 0845 270 0070 (5pm-9am, Mon-Fri and weekends)

Physiotherapy

Camelon Health Centre

Baird Street

Camelon   FK1 4PP
Tel: 01324 679129

Forth Valley Sensory Centre



Redbrae Road



Camelon



Falkirk   FK1 4DD




Tel: 01324 590888

Speech and Language Therapy 

Falkirk and District Royal Infirmary

Major’s Loan

FALKIRK FK1 5QE

Tel: 01324 616154
Stirling Royal Infirmary

Livilands

STIRLING FK8 2AU

Tel: 01786 434078

Section 6

Education and Additional Support Needs

As a parent you know your child better than anyone else; you know their strengths and you know the areas in which they need extra support and understanding to get the most out of the education system. You have rights and responsibilities, laid down in law, relating to your child’s education.

Very young children may have already been identified as having an illness, difficulty, delay or disability, through health or other community services. Sometimes it is not until a child is at school that their different needs become evident. You can approach the school, the Education Authority or Educational Psychology Department for advice.

Additional Support Needs

The Standards in Scotland’s Schools Act 2000 introduced the idea of children being educated in mainstream school where possible, so that more children go to their local school with extra help provided rather than being automatically sent to “special school”.

The Education (Additional Support for Learning) (Scotland) Act 2004 uses the term additional support for learning: any child who needs more, or different, support to that normally provided in schools or pre-schools is said to have additional support needs. For example, a child’s education can be affected by issues arising from:

· learning difficulties

· social or emotional difficulties

· behavioural difficulties

· being particularly gifted

· moving house frequently

· bullying

· physical disability

· sensory impairment

· communication problem

· having English as a second language

· being a young carer or parent

The people who are working with your child will assess them and discuss with you whether they feel your child has additional support needs. If you disagree there is a course of action you can follow.

What kind of help can my child receive?

Children with additional support needs can be taught in a range of different settings, according to their needs. These include:

· mainstream schools;

· mainstream schools with special units attached;

· special schools;

· residential schools;

· home or hospital based education.

Most schools are run by local authorities, but some are run independently by boards of management or voluntary bodies which charge fees to local authorities or can be paid for privately. 

Inclusion of children with a wider range of disabilities or additional support needs in mainstream classes has led to increased awareness of these children’s needs and of how to help them to access the curriculum. Schools are funded for extra teaching and support staff, more facilities and extra training to enable staff to develop programmes appropriate to the needs of the children. This also includes Speech and Language Therapy, Occupational Therapy, Educational Psychology and other specialist support staff.

Pre-School Educational Support Services including SureStart

If a learning disability or delay in development is suspected before a child is attends pre‑school, they can be referred to the Educational Support Services in the first instance. The teachers will assess and provide specific education, helping to prepare your child for starting primary school.

Special Provision

The Education Departments support the principle of inclusion which means that where possible, all children and young people should be able to attend school and have their additional support needs met in their local community. However, some children and young people have very specific needs which may require more specialist support.

A child who is identified as having additional support needs at school or pre-school may receive help from a Support for Learning Assistant (SLA) who can help with, for example, communication, socialisation, toileting, mobility or personal safety. The Assistant supports the class teacher by working more closely with an individual or small group of children. If a greater degree of help is required the child may see a learning support teacher or may spend part of their school day in a smaller class within the school. An Access Officer can be engaged to address issues such as physical access to the school environment.

Parents should be able to make prior contact with the head of the school so that they are clear about the level of support and supervision required to make the placement work for the child and avoid unnecessary accidents or incidents. 

Choosing a School 

If your child requires additional support the local authority should discuss with you approximately one year before he or she reaches school age, the options regarding the school your child is to attend. They could arrange for you to visit alternative schools or to speak to classroom teachers, head teachers, or the educational psychologist. 

You have the right as a parent to request that your child goes to a school of your choice by making a Placing Request. By finding out what schools and services are available you may feel that your child’s needs can be better met in a different facility than, for example, the local school. 

It is advisable to seek as much information as possible, including visiting different establishments and seeking the opinions of other parents and professionals. In reality, it is not always possible for a child to be placed in a school of your choice, especially if it is out with the local authority area, is full or is considered not suitable. In that case you should be given an adequate explanation of why it is not suitable and why the placement suggested is more suitable. 

Parents should be aware that a Placing Request may result in their not being entitled to transport and they may have to transport the child to the school of their choice.

Co-ordinated Support Plan (CSP)

A Co-ordinated Support Plan is a legal document that can be prepared for children from the age of three. The law says that your child should have a Plan if their additional support needs:

· arise from complex or multiple factors

· are likely to last for more than one year, and 

· requires a high level of support from education and one or more other agencies such as health or social work.

The criteria are very specific and further information is available from your school, Falkirk Council Education Services the Education Department or from Enquire.

Individualised Education Programme

The Individualised Educational Programme is a detailed guide to what actions the school proposes to take to address your child’s additional support needs – what will be taught, how this will occur and what resources will be used. A child does not require a Co‑ordinated Support Plan in order to have an Individualised Educational Programme nor is it a requirement to access resources.

The Individualised Educational Programme sets learning targets and shows the key strengths of the pupil. It gives information about the pupil’s development needs, the method of support, the professionals and agencies involved; how and when the programme will be reviewed and targets modified. Parents should be involved in putting this together and will be invited to the school to discuss it; they will often have an important part to play within the programme.

Many primary age children have a Personal Learning Plan which is less formal and includes input from the child.

Home Education

A small number of parents choose to educate their child or children at home and this is acceptable in law subject to certain conditions. If a child is already enrolled in school then the parent must contact the relevant officer at Education Services to discuss how they intend to educate their child, and to write a letter stating their intention. 

There are many resources now available and parents who home educate often feel they are able to provide an education more tailored to their child’s needs. Special arrangements can be made to enable a young person to sit exams at the appropriate time.

Support and information on this is available from: 

Schoolhouse Home Education Association,

 P.O.Box.18044  
Glenrothes
Fife KY7 9AD Tel: 01307 463120 

www.schoolhouse.org.uk
Mediation 

If you are in disagreement with the Education Authority about issues such as whether your child is assessed as having additional support needs or the opening of a Co-ordinated Support Plan and have been unable to resolve them in the normal course of communication with Education, then you may wish to go to Mediation. Mediation is a way of resolving disputes in which the people involved (not the mediator) seek to find mutually agreed solutions leading to fair resolution of the problem. It is a neutral and voluntary process. 

For further independent information and advice contact Enquire or one of the mediation organisations such as Resolve. (details below)

Educational Facilities 

Mainstream School

Inclusion in education requires that schools provide specialist input to enable a variety of addition support needs to be met within mainstream schools. The types of need include:

· hearing impairment, visual impairment and dual sensory impairment

· language or communication disorders

· learning difficulty

· physical or motor difficulty

· social or emotional difficulty

· combinations of these at mild, moderate or severe levels

Each school in Falkirk has some time from a Support for Learning Teacher, offering a range of specific help to pupils who have been identified as having additional needs. 

A learning support teacher may work with the child either in the classroom or individually, or may provide advice and materials to help parents and teachers work together on the concerns.

Some schools have visiting specialist teachers and therapists; others have learning support teachers or integrated special units.

Support Classes in Schools

At least one school in each cluster has a class offering a specialist educational experience within a mainstream setting, with access to small group and individual teaching as required – in Falkirk this is called Enhanced Provision. Pupils are identified as needing significant additional support to access a mainstream school and curriculum. Here the child spends part of each day in the mainstream class but will receive individual or specific small group learning opportunities.

Special School

Special schools aim to meet need where inclusion in mainstream school is not suitable or attainable. Varying levels of additional support are provided. 

Educational Support Services

A group of specialist teachers and support for learning assistants are based in Camelon Education Centre. They visit schools and homes, and support teachers and parents of children who have additional support needs, including pupils with specific learning difficulties, those whose main language is not English language and some children who are very ill. 

Family Centres 

Besides nursery schools, family centres also provide some pre-school education for children including those with addition support needs. These are usually jointly funded by the Council Education Service and an organisation such as Barnardo’s or the Aberlour Trust.

Falkirk Schools

Falkirk Council Education Services

McLaren House

Marchmont Avenue

POLMONT   FK2 0NZ


Telephone: 01324 506600

Support Units in Mainstream Schools - Primary

Within the primary sector, there are fourteen schools that have additional provision, and who may take children outside their immediate catchment.

	Bainsford Primary School

Waverley Street

Bainsford,  Falkirk  FK2 7NW

Tel: 01324 508530
	Carronshore Primary School

Kincardine Road

Carronshore  Falkirk  FK2 8AE

Tel: 01324 503480

	Deanburn Primary School

Hazeldean Avenue

Bo’ness  EH51 0NS

Tel: 01506 778320
	Easter Carmuirs Primary School

Carmuirs Drive

Camelon  FK1 4JG

Tel: 01324 508550

	Grange Primary School

Grange Loan

Bo’ness  EH51 9DX

Tel: 01506 778340
	Hallglen Primary School

New Hallglen Road

Hallglen   Falkirk   FK1 2RA

Tel: 01324 508510

	Langlees Primary School

David’s Loan

Falkirk   FK2 7RG

Tel: 01324 508590
	Larbert Village Primary School

Main Street

Larbert   FK5 3AS

Tel: 01324 503420

	Moray Primary School

Moray Place

Grangemouth  FK3 9DL

Tel: 01324 501300
	Nethermains Primary School

Bulloch Crescent

Denny   FK6 5AR

Tel: 01324 508830

	Slammanan Primary School

Bank Street

Slammanan   FK2 7JT

Tel: 01324 851239
	St Patrick’s Primary School

Carronbank Crescent

Denny    FK6 6DW

Tel: 01324 508840

	Stenhousemuir Primary School

Rae Street

Stenhousemuir   FK5 4SR

Tel: 01324 503470
	Victoria Primary School

Middlefield Road

Falkirk   FK2 9HF

Tel: 01324 508600


Officers at the education department can be contacted for more detailed information. Many of the schools now have their own web-sites and can be found via the local council website.

Also in the primary sector are three specialist facilities schools that take children from the Falkirk area:

Ladeside Primary School has a department specifically supporting children with significant autism spectrum disorders. 

Ladeside Primary School 

Carronvale Road
Larbert
Falkirk
FK5 3LH 

Tel:01324 503460

Email: ladesideprimaryschool@falkirk.gov.uk
Kinnaird Primary School and Maddiston Primary School have departments offering education for children with complex and significant difficulties, including profound disability

Kinnaird Primary School

McIntyre Avenue

Larbert

FK5 4EQ

Tel: 01324 503370

Email: kinnairdprimaryschool@falkirk.gov.uk
Maddiston Primary School

Glendevon Drive

Maddistn

Falkirk

FK20QT

Tel: 01324 506750

Email: Maddistonprimaryschool@falkirk.gov.uk
Support Units in Mainstream Schools – Secondary

All Falkirk secondary schools have extra provision to meet the additional support needs of their children. 

	Bo’ness Academy

Gauze Road

Bo’ness

EH51 9AS

Tel: 01506 822028
	Braes High School

Newlands Road

Reddingmuirhead

FK2 0DA

Tel: 01324 719551

	Denny High School

Shanks Avenue

Denny

FK3 9DL

Tel: 01324 823124
	Falkirk High School

Blinkbonny Road

Falkirk

FK1 5BZ

Tel: 01324 629511

	Graeme High School

Callendar Road

Falkirk

FK1 1SY

Tel: 01324 622576
	Grangemouth High School

Tinto Drive

Grangemouth

Tel: 01324 660710

	Larbert High School

Carrongrange Avenue

Stenhousemuir, Larbert

FK5 3AS

Tel: 01324 503420
	St Mungo’s High School

Merchiston Ave

Falkirk

FK2 7JT

Tel: 01324 628416


Special Schools

Carrongrange School

Secondary school supporting pupils with significant and complex learning difficulties.

Carrongrange Avenue

Stenhousemuir

Larbert FK5 3BH

Tel: 01324 555266

e-mail: carrongrangeschool@falkirk.gov.uk
Windsor Park School

Primary and secondary school supporting children with significant sensory impairment

Bantaskine Road

Falkirk FK1 5HT

Tel: 01324 508640

Oxgang School

Behaviour support for children in Falkirk’s primary schools

Moray Place

Grangemouth FK3 9DL

Tel: 01324 501311/1310

Education Assessment Unit

Provides education support to secondary schools for pupils who experience social, behavioural or emotional needs

Weedingshall

Edinburgh Road

Polmont FK2 0XS

Tel: 01324 506770

Falkirk Day Unit

Provides education support to secondary schools for pupils who experience social, behavioural or emotional needs

Camelon Education Centre

Abercrombie Street

Camelon FK1 4HA

Tel: 01324 501650

Clackmannanshire Schools

	Clackmannanshire Council

Education and Community Services

Lime Tree House

ALLOA

FK10 1EX

Tel: 01259 452435


	Primary School Support Service

C/o Park Primary School

East Castle St

Alloa

FK10 1AN

Tel: 01259 212151




Support Unit in Mainstream School 

Alva Academy

Queen St

Alva

FK12 5LY

Tel: 01259 760342

Special Schools

	Fairfield School 

Special school, Secondary

Severe Learning Difficulty

Pompee Road

Sauchie

FK10 3BX

Tel: 01259 721660


	Lochies House

c/o Deerpark Primary School

Gartmorn Road

Sauchie

FK10 3PB

Tel: 01259 216928



	South School

Bedford Place

Alloa

FK10 1LJ

Tel: 01259 724345


	


Educational Facilities out with the Falkirk and Clackmannanshire Areas 

A small number of children attend schools outwith their local council area, usually as a result of local provision being unable to meet their specific needs. A full list of both local authority and independent schools can be obtained from the Scottish Executive or from the Scottish Council for Independent Schools.

Independent Schools

Scottish Council for Independent Schools

SCIS, 21 Melville St

Edinburgh,  EH3 9PE

Tel: 0131 220 2106

www.scis.org.uk
Some examples of independent schools are: 

· New Struan School – A Centre For Autism 

This Scottish Society for Autism school caters for children, in the age range 8-17, who have significant language and communication disorder, including autism. 

Bradbury Campus, 

100 Smithfield Loan, 

ALLOA FK10 1NP 
Tel:0845 300 9281 or 01259 222000, 

Email: newstruan@autism-in-scotland.org.uk
· Ochil Towers School

Ochil Towers School is a residential community run by Camphill Scotland (Rudolph Steiner). Most of the children have Autism Spectrum Disorder. They often board or attend daily. 

140 High Street, 

Auchterarder  PH31 1AD

Tel: 07164 662416

www.ochiltowerschool.org.uk
· Daldorch House School and Continuing Education Centre

Daldorch is a residential school run by the National Autistic Society .

Sorn Road, Catrine
East Ayrshire  KA5 6NA
Tel: 01290 551666
www.autism.org.uk/nas/jsp/polopoly
· Falkland House School 

This small residential and non-residential establishment caters for boys who are having difficulty coping with mainstream schooling due to psychological, emotional and behavioural difficulties. Some have autism spectrum disorder, ADHD and related conditions. 

Falkland House School, 

Falkland Estate, 

Falkland, Cupar, 

Fife, KY15 7AE

Tel: 01337 857 268

Email: secretary@falklandhousesschool.org
www.falklandhouseschool.org
Further information

Scottish Executive Education Department

Further, more detailed information on the legislation and consultations can be found on the Scottish Executive website: www.scotland.gov.uk. 

Enquire 

Enquire, Children in Scotland and the Scottish Executive Education Department provide information for parents on:

· support for your child at different educational stages;

· your rights and responsibilities as a parent;

· how to chose a school;

· the roles of professionals;

· how your child’s educational needs will be assessed;

· an explanation of terms used by teachers and other professionals.

Enquire runs frequent information workshops and seminars which are open to parents and professionals. A wide range of publications are available either by post or on the website.

Enquire, Children in Scotland

Princes House, 

5 Shandwick Place, 

Edinburgh, EH2 4RG

Helpline: 0131 222 2400

Typetalk: 0800 959598

Tel: 0131 228 8484 

Fax: 0131 228 9852

E-mail: Enquire.SENinfo@childreninscotland.org.uk 

Website: www.childreninscotland.org.uk/enquire   

Children in Scotland

5 Shandwick Place

Edinburgh EH2 4RG

Helpline:  0845 123 2302

Tel: 0131 228 8484

Textphone: 0131 22 22 439 E-mail: Enquire.SENinfo@childreninscotland.org.uk 

Website: www.childreninscotland.org.uk/enquire.htm
Parentzone

Parentzone is the government website for information about how parents can get involved in their children’s education.

Find it on: www.parentzonescotland.gov.uk
Equity in Education

The Equity Group comprises people with disabilities, parents of disabled children, education professionals and other interested individuals, promoting equal educational opportunities for all. Equity runs the Inclusive Learning Network.

The Equity Group

76 High Street

Peebles EH45 8SW

Tel: 01721 729326

www.equityineducation.org
Resolve: ASL

Resolve is an independent Mediation Service which can be brought in to help parents/carers talk through very difficult issues and differences.

Children in Scotland

Princes House

5 Shandwick Place

Edinburgh EH2 4RG

Tel: 0131 222 2456

www.resolveasl.org.uk 

Independent Special Education Advice (Scotland)

ISEA provides advocacy for education to parents in dispute regarding the services and/or provision for their child/young person who has additional support needs.

164 High St

Dalkeith, Midlothian, EH22 1AY

Tel: 0131 454 0144

Email:advocacy@isea.org.uk, Web: www.isea.org.uk 

Govan Law Centre

Provides information, advice and training on legal issues including education.

Education Law Unit

Govan law Centre

47 Burleigh St

Glasgow, G51 3LB

Tel: 0141 445 1955  Web: www.govanlc.com 
Section 7

Taking a Break

Some parents need a break from caring, particularly when their child has severe or complex physical difficulties, has severe behavioural/emotional difficulties, does not sleep or has a combination of these. This break can be for a few hours, overnight, a few days or even longer. It can be arranged on a regular or occasional basis. This is known as a residential short break or short planned break.

Children with special needs can also be quite isolated at home as they do not always have the same opportunities to make friends as non-disabled children. Carefully planned breaks can give them that opportunity and also allow them to participate in activities they would not be able to do otherwise. It can also encourage them to be more independent of their parent or main carer.

Child care information

National information can be found on www.scottishchildcare.gov.uk
Childminding

Falkirk Childcare Information Service maintains a list of registered childminders. In special circumstances Social Work Services can help with placement. In the Falkirk area contact:

Falkirk Childcare Information Service

McLaren House

Marchmont Avenue

Polmont

FK2 0NZ

Tel: 01324 506632

E-mail: chis037@iclwebkit.co.uk
Website: www.childcarelink.gov.uk/falkirk
In Clackmannanshire contact:

Team manager, Child Care 

Alloa Centre

Hillcrest Drive

Alloa

FK10 1SB

Tel: 01259 225000

E-mail: childcare@clacks.gov.uk
Website: www.clacksweb.org.uk 

Respite Care Service

In Falkirk, care for children can be arranged through several different areas such as Social Work Services, Children and Families Teams or the Children with Disabilities Team (Section 4). The Respite Care Service provides support to families of children/young people with special needs in the homes of recruited carers. The carers are ordinary families or single people who offer their time to help people with special needs. They are assessed, trained and supported. Where required any specialist equipment is provided. Each carer is matched with a child whom they will get to know and work with regularly. 

 
Children with Disabilities Team

Grangemouth Social Work Office

Oxgang Road

Grangemouth

Tel: 01324 504343

In Clackmannanshire, Family Based Care recruits carers specifically to provide this service. Contact Social Services for more information (Section 4).

A number of short break facilities are used locally and are usually organised privately or through Social Services. The following pages contain a selection of those most local to the central belt of Scotland, although in the past some children have gone further afield, particularly if specialist assessment is also taking place.

Countryview 

Quarriers run this facility at Bridge of Weir and take children with complex care needs, including learning disability and behavioural problems, aged from 5-19.

Countryview Respite Care Unit

Upper Village

Quarriers Village

Bridge of Weir

Renfrewshire

QA11 3SX

Tel: 01505 616 020

E-mail: countryview.quarriers@btopenworld.com 

Chavey Down 

This facility is also run by Quarriers and is in Newton Mearns, Renfrewshire.

Chavey Down

Mearns Road

Newton Mearns

G77 5RY

Tel: 0141 616 0149

E-mail: chaveydown@quarriers.fsbusiness.co.uk
Capers Cottage

Capers Cottage is run by Capability Scotland and can take up to 4 children with varying disabilities, aged from 5-18 years.

Capers Cottage

Abbey Road

Scone

Perthshire

PH2 6LW

Tel: 01738 552110 or 01738 632995

Capability Scotland

Capability Scotland has other short break services and support for parents.

Contact their advice service.

ASCS (Advice Service Capability Scotland)

11 Ellersly Road

Edinburgh

EH12 6HY

Tel: 0131 313 5510

Textphone: 0131 346 2529

E-mail: ascs@capability-scotland.org.uk
Website: www.capability-scotland.org.uk
Complex Care 

A few children require a high level of medical or nursing care. This was previously provided at Falkirk Royal Infirmary. Nowadays this is organised through Health or Social Services. Contact your social worker, health visitor or the Complex Care Co-ordinator 

Stirling Royal Infirmary

Tel: 01786 434000

Crèche Matters

This service is a voluntary organisation which runs a regular crèche facility in Park Street Community Education Base as well as a mobile crèche service. Children with special needs can be cared for by arrangement. The regular crèche is held Monday-Thursday 9.30-12 noon.

 
Crèche Matters

Room 2, Park Street Community Education Base

Park Street, Falkirk FK11RE

Tel: 01324 639896 

Crossroads (Scotland) – Caring for Carers

Crossroads is a carers organisation and registered charity which provides a wide-ranging service offering flexible support, often to children or young people with severe/profound disabilities or challenging behaviour. The care may vary from a few hours each day to one evening per month. Referrals and funding are often arranged through Social Services. The Carers Centre will fund Crossroads to enable parents to attend the Parents Group and other Carers Centre meetings.

Crossroads Falkirk 
Unit A

1 Muirhall Road

Larbert

FK5 4RF

  Tel: 01324 555230

 Email: crossroads.falkirk@lycos.co.uk 

Crossroads Clackmannanshire

19 Mar Street

Alloa FK10 1HR

Tel: 01259 216760

E-mail: enquiries@crossroadsclackmannan.org.uk
 

Family Centres

A number of Family Centres operate throughout Falkirk and Clackmannanshire areas. They provide a wide range of flexible care services ranging from the traditional day nursery service to a more structured support service to children and families with special needs.

Alloa Family Centre

East Castle Street

Alloa 

Tel. 01259 218722 

Hillfoots Family Centre

Park Street

Tillicoultry FK13 6AG

Tel: 01259 751206

Langlees Family Centre

Aberlour Trust

26-32 Dunkeld Road

Langlees

Falkirk FK2 5BZ

Tel: 01324 638788

Jointly funded by The Aberlour Trust and Falkirk Council Education Service.

Bo’ness Family Centre

Duchess Nina House

Cadzow Crescent

Bo’ness EH51 9AY

Tel: 01324 823118

Jointly funded by Barnardo’s Scotland and Falkirk Council Education Service.

Maddiston Family Centre

68/70 Forgie Crescent

Maddiston

Falkirk FK2 0LZ

Tel: 01324 711271

Jointly funded by One Parent Families Scotland and Falkirk Council Education Department.

Hospice Care

Rachel House is Scotland’s original children’s hospice and is run by the Children’s Hospice Association in Scotland (CHAS), which is a registered charity. It provides a range of services to meet the complex medical and social care needs of children and young people with terminal and life-threatening illnesses. It is staffed by nurses, physiotherapists, a teacher, a psychologist, nursery nurses and a play specialist plus 24-hour medical cover. It also offers bereavement counselling and group work programmes for children who may have lost brothers or sisters. It has a flexible Respite Care service. Children come to stay for varying periods of time, and there are facilities for whole families to stay if they wish. A 24-hour telephone support service provides support to families at home at times of stress. 

Rachel House Children’s Hospice

Avenue Road

Kinross

KY13 8FX

Tel: 01577 865777

Robin House Children’s Hospice

Boturich

Balloch

G83 8LX

Tel: 01389 722055

Children's Hospice Association Scotland

Canal Court, 

42 Craiglockhart Avenue,

Edinburgh  

EH14 1LT

Tel. 0131 444 1900 

E-mail: info@chas.org.uk
Website: www.chas.org.uk 
Holidays

The Carers Centre has information on carers’ breaks, group holidays and other holidays for people with special needs. We also have information on grants and funding for breaks and holidays. Several charities such as Capability Scotland (above) have facilities. A number of organisations can be found by searching on the internet.  Alternatively, contact: 

Disability Information Service, 

Dundas Resource Centre, 

Oxgang Road, 

Grangemouth, FK3 9EF 

Tel: 01324 504304 

E-mail: dis@falkirk.gov.uk
H.E.L.P.

Holiday Endeavour for Lone Parents is a non-profit making charity run by parents who are dedicated to providing high quality, low cost accommodation. There are holiday centres in the UK and Spain.

HELP,

57 Owston Road, 

Carcroft, Doncaster, 

South Yorkshire DN6 8DA

Tel: 01302 728791

Website: www.helphols.co.uk 

NCH Family Support Services

Residential short breaks are provided at Tayavalla, which is a 4-bedded house providing flexible stays for children 5-19 years of age, on a regular, pre-arranged basis. Outreach, that is support outwith Tayavalla, perhaps in the child’s own home, can sometimes be arranged. Application to use the service is through Social Services, but for further information contact:

Family Support Service

Tayavalla, 

54 Brown St

Camelon, Falkirk

FK1 4QF

Tel: 01324 633772

E-mail: scfssf@mail.org.uk 
Second Space

A charity that organises holidays for parents who are carers of severely disabled or terminally ill children. People with second homes and holiday homes around the country donate one week a year to Second Space and they in turn offer the week to parents so they might benefit from a respite holiday with or without their child.

Second Space

Portobello Studios

138 Portobello Road

London

W11 2DZ

Tel: 020 7792 9043

Website: www.secondspace.net
Shared Care Scotland 

Promotes and develops respite care across Scotland.

109/111 Duncan Crescent

Dunfermline

Fife KY11 4DA

Tel: 01383 622462

Website: www.sharedcarescotland.com
Southfield House

This independent facility provides short breaks to children who are on the autistic spectrum or have ADHD. Places are organised and funded through Social Work Services.

Southfield House Care Services Ltd

Strathallan, Southfield House,

Slammanan

Tel: 01324 851110

Website: www.southfieldhcs.com 

Youth Cancer Trust 

This unique charity is based in Bournemouth. It provides free, fun activity based holidays for young people (aged 14 to 25) suffering with cancer or any malignant disease from anywhere in the UK or who are patients of any UK hospital.

www.yct.org.uk
Section 8

Money Matters

Having a child with a disability or special needs can cause financial difficulties and concerns for the future, but there are a number of sources of help available. Your local Citizens Advice Bureau, Welfare Rights Advisor, Carers Centre or Advice Shop will have detailed, up-to-date information about Benefits and will be able to help you with your claim. 

Application forms can be obtained from any Benefits Advice office or by telephoning the Benefits Enquiry Line on 0800 882200. The forms can be quite complex and it is advisable to seek help from a Welfare Benefits Advice worker. If an application is refused you have a right to appeal and a Benefits Advice worker can again help you. They cover specific geographical areas.

Benefits Agency
Falkirk 



Tel: 01324 505000




Stirling (for Clackmannanshire) 
Tel: 01786 432600

Disability Information Service 



Tel: 01324 504304

One Stop Shop Advice
Bo’ness 


Tel: 01506 778770





Denny



Tel: 01324 504234





Falkirk 


Tel: 01324 506965





Grangemouth 

Tel: 01324 504540





Stenhousemuir 

Tel: 01324 503338

Falkirk Advice shop (appeals only)


Tel. 01324 501400 

The ALLOA Centre 




Tel: 01259 225000

Citizens Advice Bureau
Alloa 



Tel: 01259 723 880





Denny 


Tel: 01324 823118





Grangemouth 

Tel: 01324 483467





Falkirk 


Tel: 01324 611244 

Disability Living Allowance

Children with special needs are often entitled to DLA Benefit. It is a non-means tested Benefit which means you will benefit regardless of your financial status. It is composed and of two parts and either or both can be claimed.

Care Component: If, because of their disability, your child needs looking after more than a child would usually at the same age or needs extra help with personal care s/he should qualify for the care component. This is payable at three rates and can be paid from 3 months or from birth for babies who have a short life expectancy.

Mobility component: If a person needs help getting around s/he may qualify for the mobility component. The lower age is 5 years for children who qualify for the lower rate and 3 years for those who qualify for the higher rate. Ask for Form DLA1 Child.

Carers Allowance (CA)
If your child receives the middle or higher rate of Disability Living Allowance care component you may be entitled to receive Carers Allowance. In order to qualify you have to spend at least 35 hours a week caring, this can be at any time during the day or night. You do not have to live with the person you are caring for. If you are on Income Support and you claim CA you may also qualify for a Carer Premium. For full details and an application form ask for leaflet DS700.

If you need help to fill in a DLA form for someone you care for, or Carers Allowance form, please contact the Carers Centre and make an appointment.

Income Support (IS)

Income Support (IS) is a means tested benefit to help people who work less than 16 hours per week and whose income is less than a minimum level set by the government. You may be eligible for Income Support if you care for a child who receives middle or higher rate DLA or if you are a lone parent. The amount of IS you may qualify for is worked out by adding up the personal allowances and any premiums you qualify for and then subtracting the amount you already receive from income such as part-time work or certain Benefits. Premiums are weekly additions to IS personal allowances for some people who have extra needs, for example people with children. 

If you get IS, you or anyone you claim for may also be entitled to:

· free prescriptions and dental treatment

· free NHS eye tests and vouchers to help with the cost of glasses

· free school meals

· housing grants

· help with the cost of travelling to hospital for NHS treatment

· free milk and vitamins for pregnant women, nursing mothers and for children up to five years old

· help from the Social Fund

Jobseekers Allowance

This benefit is for those who are available and actively looking for work. If you are caring for a disabled child you can restrict the hours when you are available for work because of caring responsibilities, subject to a minimum of 16 hours per week.

Tax Credits

Working Tax Credit is for people who are employed or self-employed who usually work 16 hours or more a week and who are:

· Aged 16 or over and responsible for at least one child, or 

· Aged 16 or over and disabled, or
· Aged 25 or over and usually work at least 30 hours a week.

· Aged 50 or over and working 15 hours or more a week and began work within 3 months and been in receipt of certain benefits immediately before starting work.

The allowance is more generous if you or your partner are disabled. 

Child Tax Credit is for people who are responsible for at least one child or qualifying young person. The amount you receive depends on your income.  You can see if you qualify or apply for Benefit online at  www.taxcredit.inlandrevenue.gov.uk or call 0845 300 3 900.

Home Responsibilities Protection (HRP)

HRP is a scheme that helps you pay for your basic Retirement Pension if you are unable to pay National Insurance contributions because of caring responsibilities at home. You can get more information from leaflet CF411.

Housing Benefit (Rent Rebate or Rent Allowance)

This is a cash benefit to help you pay your rent if you are on Income Support, income based Job Seekers Allowance or a low income. You do not have to have paid any National Insurance contributions, be in employment or live alone. You may be able to get help with most types of accommodation and may be able to claim Housing Benefit even if you are not claiming other Social Security benefits.

Council Tax Relief

You may be able for a reduction on your council tax if you, or a member of your household, has a substantial and permanent disability e.g. they use a wheelchair in the house. To apply for this, you will need to complete a form from your local housing office.

Social Fund
If you are on Income Support or Income Based Job Seekers Allowance and you or someone in your family is disabled or seriously ill then you may be entitled to a Community Care Grant to pay for certain items that you cannot afford out of your weekly benefit. This includes items such as bedding, clothing, electrical equipment, reconnection charges, redecoration and furnishings, heaters, safety items and fares to hospital. A loan may be offered instead of a grant but this would have to be repaid out of your benefits, so take advice before agreeing to a loan. For details ask your Social Security Office for form SF300.

Incapacity benefit is for people who are incapable of work. Previously you had to have paid national insurance at some point to qualify, but new rules will help young people to qualify, even if they have never paid.

Direct Payments

If you or the people you care for are assessed as requiring Community Care Services, you can now ask for a Direct Payment. This means that instead of having the service arranged by Social Work Services, you can ask for the money to allow you to pay for your own service. For example, you can use the money to employ a personal assistant, or arrange a short break service.

Contact the Carers Centre, Social Work Services or

The Direct Payments Support Service Tel: 01324 508794

E-mail: laurakerr@dpsupportservice.fsnet.co.uk

Benefit Enquiry Line

The Benefit Enquiry Line offers free and confidential advice on all Social Security benefits for people with disabilities, their carers and representatives.

Benefit enquiry staff cannot look at your personal records and can only give you general information and advice. Tel: 0800 882200, Mon-Fri 8.30am-6.30pm and Saturday 9am-1pm.

Customers who have a text phone (for people with a hearing or speech difficulties) can call the Benefit Enquiry Line free on Tel: 0800 243355.

The Benefits Enquiry Line can help with filling out forms and can then fax them to your local disability benefits centre. The Benefit Enquiry Line also provides a service to people whose first language is not English.

You can seek advice from:     
Carersline: 
0808 808 7777

Disability Alliance ERA

Universal House

88-94 Wentworth Street

London 

E1 7SA

Tel: 020 7247 8776 10am-4pm

Disability Alliance Rights Line 

Tel: 020 7247 8763 

2pm-4pm Monday and Wednesday

The Disability Alliance produce a general rights guide for people with disabilities and their families called Disability Rights Handbook. It covers different types of benefits and financial aid available, plus other related areas such as income tax, debt and housing repairs.

Help is also available at the PRT Carers Centre

Education Maintenance Allowance

Young people can now apply for a grant to enable them to have a small income while staying on at school. The EMA or Education Maintenance Allowance offers up to £1500 per year to young people ages 16-18 years. 

Tel: 01324 590599 

E-mail: ema@falkirk.gov.uk
Enable

Enable have a service, “Talking Money Enquiry Line” which provides information on banking issues, resources and sources of money advice for people with learning disabilities. Tel: 0141 226 4541 or www.enable.org.uk/info and click on Talking Money.

Family Fund Trust

The Family Fund is one of a number of trusts which provide funding for items and holidays. Also provides information and advice on disabilities.

The Information Office, Family Fund Trust

PO Box 50

York

YO1 9ZX

Tel: 01904 621115

A number of charitable organisations can help through one-off payments to help with the purchase of items for the home, for aids and for holidays. Contact the Carers Centre for details.

Incontinence Aids and Nappies

The local Health Authority can supply incontinence aids once a child is over the age of infancy, provided that his/her problem is due to a disability. This includes disposable nappies and pads, bed pads and plastic pants.

Your Health Visitor or School Nurse will advise you which aids are most appropriate.

Wills

Leaving a will can reduce stress and prevent problems after you die. A solicitor can draw one up for a fee or there are forms available on-line and over the counter if you wish to do it yourself. People with disabilities should also make a will. Appropriate specialist advice can be obtained from:

Enable

6th Floor, 7 Buchanan St

Glasgow 

G1 3HL

Tel: 0141 226 4541

www.enable.org.uk
E-mail: legal@enable.org.uk
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Sport, Leisure and Social Opportunities

Accessibility

It is increasingly required that services should be accessible to all. While there are more and more groups and clubs for people with disabilities, it is now easier to access those which would be regarded as “mainstream”. If your child needs extra help, ask the group organiser or your social worker if an assistant can be arranged. Many groups need help from parents and you may find that in going to help your child it helps the group to function and helps you meet people and make friends too.

Bus travel

A pass for free bus travel is available to young people who are in receipt of High rate Mobility component of DLA and/or Medium or High rate Care. If the latter is applicable, then the pass allows a companion to travel with the young person.

To apply, contact your One Stop Shop and they will send a form out or assist you to complete it.

Forth Valley Disability Sport 

This organisation runs regular clubs and one-off events for children and adults across Forth Valley. The range of sports, including skiing, athletics and swimming are aimed at a wide variety of skill levels, up to Special Olympic standard. The Association uses qualified coaches with schools and sports centres.

 
FVDS

3rd Floor, Wolfcraig

1 Dumbarton Road

Stirling

FK8 2LQ

Tel: 01786 432323

Funplus Youth Club

A club for young people with special needs, aged 11 to 18

Meets Wednesday 6.30-8.30pm. Transport may be available.

Camelon Parish Church, Falkirk

Contact Fiona Grierson

Tel: 01324 871821

E-mail:  Funplus91@hotmail.com

Fun Friends

An inclusive group for primary age children, held in Alloa. Playground games and activities. Thursdays 4-5pm. 

Gymnastics
People with a disability age 10-18 can receive Special Needs Groups gymnastics sessions with qualified gym coaches. Wednesday 5.30-7pm

The Spiers Centre

29 Primrose St.

Alloa FK10 1JJ

Contact Jean Duncan

Tel: 01259 222357

Girl guides/Scouts

Both these organisations endeavour to include people with disabilities and will discuss your child’s needs prior to their starting at a group. The leader of your local unit or the commissioner for the area will try to find additional help or supports where necessary. Guides and Scouts can be particularly good organisations to participate in where your child with special needs wishes to spend his or her leisure time with non-disabled friends or siblings. The structured meetings can be adapted and meeting places are usually accessible. It may be possible to arrange a support worker to go along – or you may wish to join in as a unit helper yourself and share the fun. A termly fee is usually applied. 

Websites: www.girlguidingscotland.org.uk, www.scoutscotland.org.uk
Holiday Activity Scheme

The activity scheme provides age appropriate fun for children/young people with disabilities as well as short breaks for families. Activities and outings are arranged from a base at Camelon Education Centre. The cost of the worker and buses for outings are provided. Admission charges to places, which can be as diverse as Edinburgh Zoo or the Time Capsule, must be paid for. There are also Youth Clubs and a Befriending scheme. 

Contact: Activity Scheme Co-ordinator

Grangemouth Social Work Office

Oxgang Road

Grangemouth

Tel: 01324 504343

Karate

Kobe Osaka Scotland meets in various locations across the Falkirk area. The instructors who are very aware of disabilities such ADHD, Aspergers and many children benefit from the structured environment. Contact Paul Lapsley Tel: 01324 712212 or 07961 939784

email: paullapsleyko@btopenworld.com

Leisure Passes

Allow free access for people with a disability and a carer, to some sports, recreation and leisure facilities at certain times of day. Contact your local sport/recreation centre or One Stop Shop for further information.

No Limits

Multi-activity club for people with disabilities. Takes place at Linlithgow Leisure Centre on Saturdays. Volunteer run and parents have to stay with their child.

http://nolimitssportsclub.org.uk
Riding for the Disabled

Riding and carriage driving lessons for all ages and abilities. Classes 6 days a week at various times. Cost £10-£12 per hour.

The Sauchieburn Centre

Sauchie Estate

Bannockburn

Stirling

FK79PZ

Tel: 01786 813338

E-mail: info@bannockburnrda.org.uk
Website: www.bannockburnrda.org.uk

Sensory Impairment Groups

A Toddler group for children with visually impairments meets from 11am on a Tuesday morning. 

Contact: Roisin McIlvenny 

A Youth Programme of personal and social activities for 14-19 year olds who are deaf or hard of hearing takes place on Wednesday evenings. 

Contact Michelle Donoghue.

Contact: Forth Valley Sensory Centre, Redbrae Rd, Camelon, Falkirk. Tel: 01324 590888

Ski Ability
An adaptive ski programme for children and young people with special needs.

Held at the: 
Tillicoultry Ski Centre. Tel : 01259 751772

Sports and Disabled Club

Social activities such as table tennis, badminton, and pool for older teenagers and adults with disabilities. Meets Saturdays 1-4.30pm. Transport may be available.

Bowhouse Community Centre

Falkirk

Tel: 01324 874917

SPRED

SPecial Religious EDucation is for children with special needs, who are Roman Catholic and who live in the Grangemouth/Polmont area. It takes place every second Monday (7-9p.m.) at Christ the King RC Church in Grangemouth.

Swimming - Clackmannanshire
Swimming club for children with disabilities, meets Tuesdays 4-5pm in the Tulligarth Leisure Complex. Contact Jean Duncan Tel: 01259 222357

Swimming - Falkirk

Dolphin Club 

This swimming club meets alternate Saturdays 5-6pm. 

Grangemouth Swimming Pool

Bowhouse Road,

Grangemouth

Tel: 01324 626305

Bo’ness Disabled Swimming Club

Meets alternate Saturday afternoons at Bo’ness Recreation Centre. 

Bo’ness Recreation Centre

Gauze Road

Bo’ness.

Tel: 01506 778510

Youth Club 

This group for young people with special needs is run by Community Education. Meets on Thursdays 4pm-8.30pm. For details contact:

Dawson Centre, 

David’s Loan

Falkirk

FJ2 7RG

Tel: 01324 501450
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After 16 - Future Needs/Transition
For more detailed information see Growing Up, Moving On, the information pack for parents and carers of young people with special needs. This is available free of charge from PRT Carers Centre Falkirk and Clackmannanshire.

As young people with disabilities prepare to leave school and start their lives as young adults a number of changes take place. This can be an anxious time for families, as it may involve changes to services and benefits as well as decisions to be made about the future. 

A Future Needs Assessment (FNA) is a formal review that considers the range of options available upon leaving school. The FNA can enable plans to be prepared for the transition from school to other settings, such as further or higher education, adult training or employment. Future Needs Assessments are carried out during the period beginning two years before your child reaches school leaving age and ending nine months before then. Increasingly children will have Co-ordinated Support Plans, which will continue whilst they are at school.

The Future Needs Assessment will:

· consider whether your child would benefit from school education after he/she reaches school leaving age

· consider choices available in post-school provision;

· plan the final years of schooling;

· obtain an opinion from the local authority social work service as to whether they consider your child a ‘disabled person’ under Section 13 of the Disabled Persons (Services, Consultation and Representation) Act 1986. This can affect services and entitlements.

Staff from local colleges are sometimes invited to attend the Future Needs review to participate in planning for post-school education.

If you think your child would benefit from having his or her needs assessed in the year before he/she reaches school leaving age, discuss it with the head teacher of the school he/she attends.

Transition

In the health services, ‘Transition’ is the stage at which the young person’s care is transferred from paediatric to adult services. This can involve changing consultant, physiotherapists, speech and language therapists, occupational therapists etc. Because this may involve having to go on waiting lists, causing a delay or break in care from these services, it is important that planning begins early and all those involved are consulted. In Clackmannanshire a Transition worker has been appointed to assist with the process.

Benefits and finances

As an adult a young person is entitled and assumed to be capable to managing their own financial affairs. If this is unlikely to be the case you may wish to discuss becoming an appointee, having Power of Attorney or having a Financial Guardian for them.

Once they are claiming benefit and child benefit stops your household income will change. Advice should be sought as to the best way to manage this time of transition.

Further Education

When a Future Needs Assessment is carried out plans are made which may include further education. This is very individual, and most further education establishments can give advice and support on varying levels. Planning for further education should ideally start well in advance, particularly if finance is to be sought or there are issues about learning support or accessibility.

For more detail see Enquire’s publication “Life at School and Choices at 16 Plus”

or the college or university of your choice.

Forth Valley College of Further and Higher Education (Falkirk)

Grangemouth Road

Falkirk

FK2 9AD

Tel: 01324 403000

The School of Continuing Education offers courses for people of all ages who have learning difficulties, sensory impairment or other special educational needs. Extra assistance can be arranged throughout the college for students who have physical difficulties.

Forth Valley College of Further Education (Clackmannan)
Branshill Road

Sauchie

Tel: 01259 215121

A range of courses are provided for people of all ages who have special needs including hearing impairment, physical disability and moderate or severe learning difficulties. The college employs a psychologist in a consultative capacity.

Further information

The PRT Carers Centre has produced an information pack, Growing Up, Moving On, for parents and carers of young people with additional support needs. Copies are available free of charge from the Carers Centre.

Children in Scotland have produced a booklet, “Your Future Needs Assessment” which explains the process, including your rights. Copies are available from:

Children in Scotland

Princes House

5 Shandwick Place

Edinburgh EH2 4RG

Tel: 0131 228 8484

Falkirk Council Housing and Social Work Services have produced an information pack for young people with additional support needs/disabilities. This is available through social work or through the Disability Information Service, Tel 01324 504304 or email: dis@falkirk.gov.uk
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Directory of Support Groups and Organisations

Action for Sick Children (Scotland)

Action for Sick Children is dedicated to representing, promoting and safeguarding the interests of all sick children, young people and their families.

Provides information, parent packs and hospital play boxes.

22 Laurie St

Edinburgh

EH6 7AB

Tel: 0131 533 6553

www.ascscotland.org.uk

Attention Deficit Hyperactivity Disorder

A.D.H.D. UK Alliance:
Working to raise awareness, influence policy and improve services for children, parents, families and adults affected by ADHD

Information and support.

Tel: 0207 608 8760

E-mail info@adhdalliance.org.uk
www.adhdalliance.org.uk
Ecosse ADDers

This support group is based in Falkirk and provides information, advice and support to people affected by ADHD.

Ruth Thomson

31 Eaton Drive, Shieldhill

Falkirk, FK1 2DR

Tel: 07837 573260

www.adders.org
AFASIC Scotland

AFASIC is a parent led organisation which promotes understanding, acceptance, equal opportunities and inclusion into society of children and young adults with speech and language impairments. Produces information sheets on dyslexia, dyspraxia, speech and language difficulties and much more.

Tel: 01382 666560

E-mail: afasicscotland@btopenworld.com
Web: www.afasicscotland.org.uk
Allergies

Allergy UK is the country's leading national medical charity dealing with allergy. We can provide you with up to date information on all aspects of allergy, food intolerance and chemical sensitivity.

The British Allergy Foundation

Deepdene House

30 Bellgrave Road

Welling, Kent

www.allergyuk.org
Autism and Aspergers Syndrome

Scottish Society for Autism

Information, advice and support on Autism and Aspergers Syndrome.

New Struan, The Centre for Autism

Bradbury Campus,

100 Smithfield Loan,

Alloa, FK10 1NP

Tel: 01259 720044

UK Autism Website    
www.autism.uk.ed.ac.uk/
Scottish Website    

www.autism-in-scotland.org.uk
Autism Helpline 

Tel: 0870 6008585

Educational Advocacy 
Tel: 020 790 33524

Balmyre Resource Centre and associated autism-specific day services in Clackmannanshire.

Whins Rd,

Alloa, FK10 3RH

Tel: 01259 218433

National Autistic Society

Central Chambers

109 Hope Street

Glasgow

G2 6LL

Tel: 0141 285 8090

Website: www.nas.org.uk
Falkirk Council Housing and Social Work Services Children with Disabilities Team and Occupational Therapy.

Two booklets covering both Autism and Asperger’s Syndrome/ A Practical Approach at Home for Parents and Carers. Tel 01324 504343 to request a free copy.

Scottish Autism Service Network

A wide range of contacts and information resources.

www.scottishautismservicenetwork
SIGN – Scottish Intercollegiate Guidelines Network

Provides information about autism spectrum disorder for parents and people affected by ASD. Two booklets are available free of charge.

SIGN Executive, Elliott House, 

8-10 Hillside Crescent, 

Edinburgh EH7 5EA. 

Tel: 0131 623 4720 

www.sign.ac.uk

Caledonia Youth

Provides a sexual health service to young people up to the age of 25 including education, training and a clinical service, in Falkirk and Tullibody.

110 High St

Falkirk FK1 1NW

Tel: 01324 617161

E-mail: falkirk.information@caledoniayouth.org
Camelon and Larbert Support to Parents (CLASP) Project

Outreach support for vulnerable families under stress with young children aged from 0 – 3, which includes respite care and a range of practical help, parenting work, individual home based support, and groups for parents focussing on health assistance and child development advisory services.

CLASP

Ladeside Primary School

Larbert

Tel: 01324 503494

E-mail: clasp@aberlour.org.uk
Capability ScotlandWorks with disabled children and adults and their families and carers to support them in their everyday lives. Services include: community living, day and residential services, employment services, respite/short breaks, education and learning, family support and activities, disability equality training.
ASCS-Advice service Capability Scotland,

11 Ellersly Road, Edinburgh, EH12 6HY

Tel: 0131 313 5510

Email: ascs@capability-scotland.org.uk
Web: www.capability-scotland.org.uk

Care-link

Care-link is a joint project between Clackmannanshire Council and Forth Valley Health Board which provides information on over 350 organisations and services related to carers and caring.

Freephone: 0800 0680 394

Email: carelink@clacks.gov.uk
Child Brain Injury Trust
Supports children and families affected by brain injuries that happen after birth. Provides information on support services for children with an acquired brain injury.

Helpline: 0845 601 4939

24hr answering machine Tel: 01865 552 467

E-mail: info@cbituk.org
www.cbituk.org
Child Death Helpline

The Child Death Helpline is a helpline for anyone affected by the death of a child of any age, from prebirth to adult, under any circumstances, however recently or long ago.

Freephone: 0800 282986 (part-time)

Children in Scotland

Provides a wide range of information, support, training and conferences for people working with and caring for all children.

Children in Scotland

Princes House

5 Shandwick Place

Edinburgh EH2 4RG

www.childreninscootland.org.uk

Children with Cancer and Leukaemia Advice and Support for Parents (CCLASP)

This a children's charity run by parents, whose children have been affected by various types of cancer and is based in Edinburgh

Unit 24 North Leith Sands

Edinburgh

EH6 4ER

Tel: 0131 467 7420

E-mail: cclasp@hotmail.com
www.cclasp.net
Children’s Rights

Quarriers Falkirk Children’s Rights Service aims to promote and protect the rights of children and young people. Tel: 01324 629029

Website www.falkirkchildrensrights.org.uk
Clackmannanshire Children’s Rights Officer Tel: 01259 452382

Contact a Family (CaF)

Helps families who have children with disabilities. Carries a wide range of information, particularly about rare diseases or disorders, linking families and support groups. 

Contact a Family

Craigmillar Social Enterprise and Arts Centre

11/9 Harewood Road

Edinburgh EH16 4NT

Tel: 0131 659 2930

Helpline 0800 808 3555

Email: Helpline@cafamily.org.uk
Email:  scotland.office@cafamily.org.uk
www.cafamily.org.uk
Counselling

Falkirk District Mental Health Association
Carers Support Project - Mental Health

Falkirk District Association for Mental Health supports people with mental health problems and their carers.




FDAMH, Victoria Centre, 




Victoria Road, Falkirk,




Tel: (01324) 671600




www.fdamh.org.uk

Also, free confidential counselling to individual adults.

Tel: 01324 629955

Time to Talk Crisis Out of Hours Service

Tel: 01324 633597

Open Secret
GP can refer through the National Health Service

Tel: 01324 630100

Breathing Space

Confidential telephone helpline staffed by qualified counsellors and mental health professionals.

Tel: 0800 838587

Website: www.breathingspacescotland.co.uk
Cystic Fibrosis trust

11 London Road, 

Bromley, Kent, BR1 1BY

Tel: 020 8464 7211

Email: enquiries@cftrust.org.uk
Web: www.cftrust.org.uk

Down’s Syndrome Scotland

158 Balgreen Rd

Edinburgh

Tel: 0131 313 4225

www.dsscotland.org.uk
Dyslexia Scotland
Represents the needs and interests of people with dyslexia in Scotland.
Stirling Business Centre

Wellgreen  Stirling   FK8 2DZ

Tel: 01786 446650

Helpline: 0844 800 8484

Email: info@dyslexiascotland.org.uk
www.dyslexiascotalnd.org.uk
Enquire

Special education needs advice, information and mediation service.

Children in Scotland

5 Shandwick Place

Edinburgh EH2 4RG

Helpline: 0131 222 2400

E-mail: Enquire.SENinfo@childreninscotland.org.uk
Website: www.childreninscotland.org.uk/enquire.htm
Epilepsy

Enlighten
Information and support on epilepsy including Befriending and youth groups.

Enlighten

2 Coates Place

Edinburgh

EH3 7AA

Tel: 0131 226 5458

e-mail: info@enlighten.org.uk
www.enlighten.org.uk
Epilepsy Connections offers Information, individual and group support.

Contact:        Falkirk and District Royal Infirmary

Major’s Loan

Falkirk FK1 3EW

Tel: 01324 624000 ext 6022

Or                  CVS Callendar Business Park



Unit 6



The Courtyard



Callender Business Park




Callender Road



Falkirk

Tel: 01324 692030

Family Fund Trust

The Family Fund provides funding for items and holidays for children with disabilities.

The Information Office

Family Fund Trust

PO Box 50, York, YO1 9ZX

Tel: 01904 621115

www.familyfund.org.uk
Family Learning Opportunities

Offers a choice of programmes which are linked to helping you to help your child. Free crèche.

Community Education

Park St

Falkirk

Tel: 01324 503670

Forth Valley Advocacy

Advocacy for children/young people with mental health difficulties, whose parents/siblings have mental health problems or who are experiencing difficulties associated with residency and contact issues.

1 The Bungalows

Larbert

FK5 4SZ

Tel: 01324 557070

Hearing Impairment

Forth Valley Sensory Centre

Redbraes Road

Camelon

Falkirk FK1 4DD

Tel:  01324 590888

National Deaf Children’s Society
5, Coates Place

Edinburgh 3

Tel: 0131 220 5189 Minicom: 0131 225 5861
Homestart
Supports parents with young families through befriending.

www.homestart.org.uk
Homestart – Alloa

Town Hall Lodge

Mar Place

Alloa FK10 2AB

Tel: 01259 213453

E-mail: hsclacks@btconnect.com

Homestart - Denny

72 Duke St

Denny, FK6 6NT

Tel: 01324 829444

E-mail: home-startdenny@btconnect.com
Hospice Care

Children's Hospice Association Scotland

Canal Court,

42 Craiglockhart Avenue,

Edinburgh

EH14 1LT

Tel. 0131 444 1900

E-mail: info@chas.org.uk
Website: www.chas.org.uk
Irlen

Irlen Syndrome is a visual perceptual problem which causes light sensitivity headaches, migraine etc. It is treated with tinted filters worn as glasses or contact lenses. 

Caledonia House Business centre, 

Thornliebank Industrial Estate, Glasgow, G46 8JT

Tel: 0141 270 8044

E-mail: enquiries@inlenscotland.co.uk
Web: www.irlenscotland.co.uk
Legal Matters

The Scottish Child Law Centre

Gives advice on legal matters such as exclusion from school, medical confidentiality, going to court, teenage pregnancy and school matters.

Scottish Child Law Centre

54 East Crosscauseway, 

Edinburgh, EH8 9HD

Tel: 0131 667 6333
Freephone: 0800 328 8970 (Free advice centre for the under 18’s)

Govan Law Centre

Advice and education on legal issues, such as Education law.

Contact: 


Govan Law Centre

47 Burleigh Street, Glasgow, G51 3LB

Tel/Text: 0141 445 1955

E-mail: advice@edlaw.org.uk
Enable also have an advice service for parents who have children with learning difficulties and can provide support with legal matters.

6thFloor 7 Buchanan Street 

Glasgow G1 3HL
Tel: 0141 226 4541
Fax: 0141 204 4398
Web: www.enable.org.uk
Neurological Conditions

Cerebra is a charity which aims to improve the lives of children with brain related conditions It has a grant scheme which offers direct and practical assistance.

Web: www.cerebra.org.uk
Parentline Scotland

A confidential help line for any parent or carer wanting to talk through worries, concerns or problems. Contact them free of charge on:

Tel: 0808 800 2222

Website: www.children1st.org.uk/parentline

Positive Parenting (Publications and Programmes)

Information and support for parents including “Time Out for Special Needs” course.

2A South Street 

Gosport PO12 1ES

Tel: 02392  528787

E-mail: info@parenting.org.uk
Web: www.parenting.org.uk
Princess Royal Trust Carers Centre

Information and support on all aspects of being a carer.
Parents groups meet on the first Tuesday evening and the first Friday morning of the month. Invited speakers, informal chat, outings. Contact the Centre for venue.

The PRT Carers Centre

Bank Chambers

1a Bank Street

FALKIRK

FK1 1NB
Tel: 01324 611510

Fax: 01324 622022

E-mail: centre@falkirk.carers.net
www.falkirk.carers.org.uk
Alloa Office

The Whins Resource Centre

Whins Road

ALLOA

Clackmannanshire FK10 3RH

Tel/Fax: 01259 219288

E-mail: carersoffice@alloa.carers.net
Reading and Writing

Rainbow readers

A specialist service dedicated to improving reading and writing.

16 Melville St, Falkirk, FK1 1HZ

Tel: 01324 611484/0777619 1628

Website www.rainbowreaders.co.uk
Royal Hospital for Sick Children

The specialist children’s hospital in Edinburgh, also has information and accommodation should you require to stay overnight with your child.
Will provide information and respond to any inquiries about children’s health and special needs. See also entry for SNIP.

Sciennes Road

Edinburgh EH9 1LN

Tel: 0131 536 0000

Sleep Scotland
This charity supports the parents and carers of children with special needs with sleep problems. It aims to help children improve their sleep and therefore their daytime performance. Using specific behavioural techniques parents learn to adapt their child’s night time behaviour.

Sleep Scotland

8 Hope Park Square

Edinburgh

Tel: 0131 651 1392

Sleep Scotland Nightline. Available 9am-5.30pm.

Tel: 1845 603 1212

Website: www.sleepscotland.org
SNIP (Special Needs Information Point)

Offers a wide range of information on special needs including specialist medical knowledge. A new parent’s support unit opened in Spring 2006.

Room 7, 14 Rillbank Terrace
Royal Hospital for Sick Children

Edinburgh EH9 1LN

Tel: 0131 536 0583

Website: www.snipinfo.org

Toilet Keys

A key is available which gives nation-wide access to toilets for people with disabilities. Contact your local One Stop Shop.

Tourette Scotland Support Base

Algo Business Centre

Glenearn Road

Perth

PH2 ONJ

Tel: 01738 450411

www.tourettescotland.org
Working Families
Working Families supports and campaigns for working parents who have children with special needs. It produces a quarterly newsletter sharing information and experiences, called Waving not Drowning.

1-3 Berry Street

London EC1V 0AA

Tel: 020 7253 7243

Email: office@workingfamilies.org.uk
www.workingfamilies.org.uk
Yorkhill Hospital

The children’s hospital staff will give specialist information and answer enquiries. The hospital also has an Information Point and Medical Library, and accommodation should you need to stay overnight with your child.

Royal Hospital for Sick Children,

Yorkhill

Glasgow, G3 8SJ

Tel: 0141 201 0000
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The Princess Royal Trust Carers Centre

(Falkirk & Clackmannanshire)

Parents Information Pack

Evaluation Sheet & Registration Form

Please give us your views….

We hope you find the information in this pack useful.  Much of the information will change from time to time, and we hope to add details of new services as they develop.  The pack will therefore require to be updated.  We would like to take account of your views in future editions and would be grateful if you would take a few minutes to complete this questionnaire and send it to:  

Central Carers Association, FREEPOST SCO167, FALKIRK, FK1 1BR (no stamp required).

If you would prefer to call us with your comments, please do so on (01324) 611510.
Thank you.

1. How easy was it to find the information you needed? 

(please tick the appropriate statement)
Very Easy

Quite Easy

Quite Difficult

Very Difficult

2. How easy did you find it to understand the information in the pack? 
(please tick the appropriate statement)
Very Easy

Quite Easy

Quite Difficult

Very Difficult
3. Do you think you will use the pack in future if you require information?

4. Are there any topics not covered by this pack on which you would have liked information?  

5. Do you have any other comments you would like to make about the information pack?

PTO

6. If you are a member of a group or organisation and would like their details to be included in our directory, please give details below:

7. If you have become aware of any information in the pack which has been changed, or is out of date, please let us know in the space below

Your name, address and telephone number    (You do not have to give us this information.  Any information you do give us will be treated in the strictest confidence)
Name      …….…………………………………………………..…………………………………

Address ……………………………………………………………………………………..………

……………………………………………………….    
 Postcode  ………………………….

Tel  ……………………………………..……….…..         
Date  …………….……….…………

If you would like us to add your details to our mailing list and send you copies of our quarterly newsletter please fill in the name and address section above and tick this box  (
PLEASE NOTE, IF YOU DO NOT WISH TO COMPLETE THE EVALUATION FORM, BUT WOULD LIKE US TO ADD YOUR DETAILS TO OUR MAILING LIST, SIMPLY COMPLETE THE NAME AND ADDRESS SECTION AND TICK THE RELEVANT BOX ABOVE.

Please send completed forms (no stamp required) to:  

Central Carers Association, FREEPOST SCO167, FALKIRK, FK1 1BR

The Princess Royal Trust Carers Centre

Bank Chambers
1A Bank Street

Falkirk FK1 1NB

Telephone (01324) 611510

Fax (01324) 622022

Email  centre@centralcarers.co.uk
Alloa Office

The Whins Resource Centre
Whins Road

ALLOA   FK10

Telephone/Fax (01259) 219288

Email   alloaoffice@centralcarers.co.uk

Website: www.carersfalkirk.org.uk
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