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News

Carers Blog

The Carers’ Blog of Crossroads Care and The Princess Royal Trust for Carers (The Trust) covers current policy news and issues. Recent blogs have featured:

· Supporting those with personal budgets

· David Cameron requests investigation into NHS support for carers

· Bins and council tax trump social care for Tories

· Social care must be a priority for Labour
New GP Action Guide published

The Trust and the Royal College of GPs have published an updated version of the action guide that helps GPs and their practices identify and support carers. The new guide is shorter with more emphasis on the actions practices should be taking with a checklist to help them audit themselves.  
Carers featured in ADASS Magazine
The ADASS ‘Futures’ magazinehas several articles on carers issues:

· Messages for carers and cared for people (page 5)

· On your markers…(6)

· Adult safety: Learning the lessons (12)

· The edge of darkness (15)
· Research- Hardening the evidence (25-26)

· Carers (29)
Health Lottery 
A health lottery intends to generate around £50m a year for charities and community groups tackling health inequality in England, Scotland and Wales. The money is being distributed by the People's Health Trust (PHT) to fund activities that reduce isolation among older people, provide support to carers and support projects that help create healthier environments and communities.

The Princess Royal Trust for Carers and Crossroads Care England & Wales have been selected as a strategic partner of the People’s Health Trust, who have chosen to fund members from both networks to support  older carers and young adult carers. 

Parliament
The Trust changes Education Bill

The Government have retracted the proposal in the Education Bill to remove the duty on schools to co-operate with their local authority (Clause 30), which could have significantly impacted upon support for young carers. The Trust and the Special Education Consortium lobbied against this proposal and a large part of our briefing was used in debate in the House of Lords by Baroness Walmsley. 

National Government
Adult social care excellence award will not go ahead

Paul Burstow has confirmed that the department of Health will not be proceeding with the adult social care excellence award.
Government advised there was enthusiasm for the concept of an award, but not support for the details of how it would be implemented. The consultation confirmed a lack of support from the sector.  .
Personal Health Budgets

DH has announced that people receiving continuing healthcare support from the NHS will have the right to ask for a personal health budget by April 2014, a personal health budget is an amount of money that is allocated to patients so that they can use it to meet their health and wellbeing needs in a way that best suits them. It aims to improve the patient experience by delivering care in the most appropriate setting and by the provider of their choice.

The interim report on the pilots just published found that personal health budget holders reported positive outcomes but a major concern was that they did not know the value of their budget when planning their support, and even sometimes after they had begun using their personal health budget. Other findings were:

· Holders needed on-going information to help them administer the budget

· Holders wanted assistance with choosing services

· Holders preferred to retain some of the budget as a contingency fund

· Holders were confused about what they could purchase and there appears to be divergent practice about what holders are being allowed to purchase

A fuller summary is available on request: gconochie@carers.org
DH Social Care Engagement

The DH have produced documents to assist people who are holding consultation events on the Caring for our Future social care engagement process. On 15 September 2011 the Government launched Caring for our future: shared ambitions for care and support. From this date until 2nd December 2011, DH be seeking the views of people who use care and support services, carers, local councils, care providers and the voluntary sector, about the priorities for improving care and support
· Caring for our future- leaflet about the engagement
· Resource pack
· Feedback form
Duty of Candour consultation
The Government is consulting on the ‘Duty of Candour’ propositions. The contractual Duty of Candour in health care will be an enforceable duty on providers to be open and honest with patients or their families when things go wrong, ensuring patients receive information about any investigations and encouraging the NHS to learn lessons.
The Department of Health is seeking views from organisations and service users on two points:
· how best to design a contractual requirement for organisations to be open, including the scope and the kinds of sanctions that should be available

· how best to support patients and clinicians to ensure people are told when things go wrong.

The consultation runs until the 2nd of January, responses can be emailed to dutyofcandour@dh.gsi.gov.uk
Local Government
Memory Services - £10m Additional Funding

The Department of Health announced an additional £10 million for memory services given to PCTs with an expectation that they will transfer the money to local authorities by the end of 2011/2012.
DH did not specify exactly what this money should be spent on but suggested that it could be used for peer support services or carers’ assessment needs. PCTs and local authorities should agree on appropriate areas of investment based on Joint Strategic Needs Assessment and existing commissioning plans. 

Social Care Satisfaction Survey 

The User Experience Survey Programme  covers all service users aged 18+ who receive services funded wholly or in part by Social Services. You can view the differences in satisfaction between those receiving Direct Payments, Personal Budgets, Home Care and Day Care and compare satisfaction levels by condition. It also ranks Councils by how satisfied users are. The survey does not include carer. 
New citizen-led markers for councils
A new way for councils and social care organisations to check with people if they are really delivering personalisation has been launched by the Think Local, Act Personal partnership of which both The Trust and Crossroads Care are members.

‘Making it Real’ will help statutory, voluntary and commercial organisations involved in commissioning and delivering care and support to look at their current practice, identify areas that need improvement and develop plans  for change. The markers have the support of the Association of Directors of Adult Social Services (ADASS), national provider bodies, the Care Quality Commission and the Department of Health. 
Parent Carers - new duties for councils
Local authorities now have a legal duty to consider the needs of parent carers and whether they would benefit from breaks from caring.  The law now states that local authorities must provide:

· day-time care in the homes of disabled children or elsewhere
· overnight care in the homes of disabled children or elsewhere
· educational or leisure activities for disabled children outside their home
· services available to assist carers in the evenings, weekends and during the school holidays
All local authorities by 1st October 2011must prepare a statement for carers in their area setting out details of:

(a) the range of services provided in accordance with regulation 4

(b) any criteria by which eligibility for those services will be assessed

(c) how the range of services is designed to meet the needs of carers in their area
Service Development  

All Change.  Gearing up for the health and social care reforms

On Monday 21st November a conference will be taking place that focuses on the role that the voluntary and community sector can play in a world that is undergoing radical change.  Leading voluntary sector thinkers will be joined by Department of Health policy leads and there will be seminars devoted to key topics, including social care commissioning and health and wellbeing boards. If you are interested in attending or would like more information this can be found at http://www.navca.org.uk/all-change-gearing-up-for-the-health-and-social-care-reforms
Strategic Vision for volunteering in health and social care
Paul Burstow has announced the launch of the strategic vision for volunteering in health and social care, accompanied by a new fund £2.6m fund to support health volunteering in 2012. The document sets out how leadership, partnership, commissioning and volunteer support can be developed for those volunteering their time to improve health services. 
Good practice example from The Carers Hub

The Carers' Hub is a resource for all those looking to commission and develop personalised services for carers highlighting various types of services. 

Crossroads Care Hounslow runs the mobile Carers Rights Advisor. The Carers Rights Advisor travels throughout the borough providing advice and information on benefits, employment, services, support groups, rights and assessments. Over the first three years of the project, the Carers Rights Advisor has helped carers to claim £477,000 in benefits and has assisted on other issues such as helping carers to keep their homes and facilitating funeral arrangements, including when carers have not had insurance. Work has also been done to help carers get back into employment or to ensure that they are able to keep their jobs.
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