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Policy & Parliamentary bulletin – carers’ leads
January 2012
You can join the network of carers’ leads sharing information and receive this bulletin directly by sending a blank e-mail to: carersleads-subscribe@yahoogroups.com
Previous bulletins are available at: 

http://professionals.carers.org/health/articles/carers-leads-bulletins,4637,PR.html 
News
Carers Blog
The Carers’ Blog of Crossroads Care and The Princess Royal Trust for Carers (The Trust) covers current policy news and issues. Recent blogs have featured:
· Care is broken not just fragmented

· Blame Cameron, Clegg & Osborne the next time you hear of poor care

· The golden thread that unites carers
Care lobby 2012
A mass “End the Care Crisis: Lobby 2012” will take place on Tuesday 6th March 2012, in the Houses of Parliament in Westminster. Organised by the Care and Support Alliance, people will be able to come and meet their MP in Parliament to lobby for social care reform. 
Government is aiming to publish proposals this spring for reforming social care but unless Government understands who important an issue this is to their constituents, there is a danger much needed additional investment will not be made. 
Key policy for long-term conditions clients branded a failure
The National Audit Office have found that the outcomes for people with long-term neurological conditions have stalled or deteriorated. Poor information and advice for patients and carers, poor co-ordination between health and social care and a postcode lottery in care remain, despite a 38% real terms increase in NHS spending on neurological conditions from 2006-7 to 2009-10. Some recommendations made:
· NHS commissioners should require hospital trusts to give patients adequate information about their condition and contact details for community support organisations. 

· Local commissioners should ensure that all patients with long-term neurological conditions have a personal care plan. 
Parliament
PRTC CEO gives evidence to Health Select Committee

Liz Fenton gave oral evidence to the House of Commons Health Select Committee about social care, carers and the need for reform. She advised:
· Support for carers:  the cost of supporting a carer was "minimal" compared to the cost of the state having to intervene to provide replacement care if a carer was no longer able to cope. 

· Older carers: significant proportion of care was provided by people over the age of 65, often requiring demanding physical exertions that could damage the carers' health.

· Carers’ Centres were being squeezed for funding; many people were finding that their care needs were being reassessed by local authorities.
· Dilnot and the funding of care: recommendations would give greater certainty to carers.
Paul Burstow the Minister for Care Services also gave evidence to the Health committee, advising that he was not satisfied with the support available for carers. Burstow said they “should not be invisible…they should be part of the conversation". 
Health Select Committee – NHS reforms hindering ability to make savings 

The Committee has advised that the current governments overhaul was hindering the ability of the NHS to make the savings it needs to safeguard its future. The NHS is aiming to make efficiency savings of £20bn by 2015. The report argues that there needs to be more integration with social care to stop people needing hospital treatment.
Andrea Leadsom MP : To ask the Secretary of State for Work and Pensions if he will estimate the cost to his Department of continuing to pay carer's allowance to those carers in receipt of a state pension.
National Government
Health checks and breaks improve carer health
The Demonstrator Sites (DS) programme set up 25 sites to develop services for carers focussing on three areas: breaks; health checks; and better NHS support. A fuller summary is available and key findings and recommendations in brief are:

· Across all sites, 60% of carers were people of working age and of these a third were carers in paid employment

· Local partnerships should consider resourcing local voluntary sector organisations who play a key role in developing services
· Every GP practice should be encouraged to identify a lead worker for carer support

· BREAKS:49% of carers advised that a break had improved the balance between caring and other relationships

· 39% of carers who had not received a break showed a significant deterioration in their well-being

· HEALTH CHECKS: Four months after a health check, 28% of carers surveyed felt the way they looked after their own health had improved
· 68%) who had received a health check in Camden scored improved well-being on the WHO-5 index
· The two most common ways carers advised how they became aware of the health checks’ service was through a GP (42%) and Carers’ Centre (25%)
Government accepts new recommendations from NHS Future Forum
The NHS Future Forum report set out recommendations to improve the quality of care for patients, The Government has accepted recommendations on:
· Employers and professionals will have a greater say in developing the health workforce in the future, such as through local plans.
· Patient experience of integrated care will be measured as part of the Outcomes Framework.

· The Government will consult on a new responsibility for healthcare professionals to promote healthy living through their daily contact with patients.

· The Government will consider discharge summaries being made available to GPs and patients at the point of discharge.
New benefit amounts for 2012

Carer’s Allowance from 1st April 2012 will rise from £55.55 to £58.45. A list of all benefits is available.  

Good news on Personal Independence Payments (PIP) for carers

The government have announced that both rates of the daily living component of PIP will be used as a criterion in connection with entitlement to Carer’s Allowance. It was feared that carers may only be eligible for Carer’s Allowance if they were caring for somebody on the top rate.
In addition to carer's allowance, carers on low incomes can claim income-related benefits, such as income support and pension credit. These benefits can be paid to carers at a higher rate through the carer premium or the equivalent additional amount for carers respectively, both currently worth up to £31.00 a week.
From 2013, Government is introducing universal credit. Above a disregard of earnings, the universal credit award will reduce gradually as earnings increase, due to the single earnings taper. The universal credit award will include a carer element which will continue for as long as the carer provides care for at least 35 hours per week for a severely disabled person. The carer element will continue to be included in the universal credit award when carer's allowance ceases because someone's earnings take them above the level for carer's allowance, which is currently £100.00 a week net of certain expenses.
Local Government
£129m extra for NHS for carers in 2012/13

Of the £400m promised over four years, the Department of Health has confirmed that an additional £129m will be included in the baseline budgets of Primary Care Trusts (PCTs) in 2012/13 to improve services for carers. As before, this is not ring-fenced and PCTs will not be advised by Government how much their share of th3 £129m is. We have produced indicative amounts as a guide. 
An immediate extra £150m for social care

This was announced 3rd of January and the extra money will be allocated to Primary Care Trusts in England for immediate transfer to local authorities for investment in social care services which also benefit the health system. This is meant to enable local services to discharge patients from hospital quicker and provide effective ongoing support for people in their own homes.

How is your council performing for carers?
How well councils are performing in social care will be measured against a set of measures in the Adult Social Care Outcomes Framework. Four of the indicators are specifically related to carers:

· Carer reported quality of life

· Carer satisfaction with support services they or the person they care for receive

· Carers being treated as partners in care

· Ease for carers to access information and advice
Much of the information used to calculate performance against these indicators will be gathered through surveys of service users and carers. The questions for carers will be taken from a survey of carers completed in 2009/10. Using the results from that 2009/10 survey, we have compiled tables showing council performance against the four indicators above.

The tables ranking councils and more information on the Adult Social Care Outcome Framework will be available via the link below by Monday 30th January.

http://professionals.carers.org/social-care/articles/guidance,4386,PR.html
NHS Outcome Performance Indicator for carers
The NHS Outcome Framework has set out that NHS Outcome Indicator 2.4 (The health-related Quality of Life for carers) will be measured using the GP Patient Survey on a bi-annual basis. All people surveyed will be asked:

Do you look after, or give any help or support to family members, friends, neighbours or others because of either -long-term physical or mental health/disability, or -problems related to old age? 
How those who answered yes to the above questions answer the following five questions will give results for the health-related Quality of Life for Carers:

1. Mobility: Do you have no problems in walking about, some problems or confined to bed?

2. Self-Care: Do you have no problems with self-care, some problems washing or dressing yourself, or are you unable to wash or dress yourself?

3. Usual activities (work, study, leisure): Do you have problems performing your usual activities, some problems with these or are you unable to perform these?

4. Pain: Do you have no pain or discomfort, moderate levels, or extreme levels?

5. Anxiety/depression: Are you not anxious or depressed, moderately so or extremely so?
Fewer carers assessed in 2010/11
The Community Care Statistics give details on how many carers have received assessment in the previous year. 
· 403,000 carers were assessed, either separately or jointly with the client during 2010-11 compared to 415,000 in 2009-10 (a fall of 3%), 
· There has been a 7 per cent increase in the number of carers receiving information only from 179,000 in 2009-10 to 191,000 in 2010-11. 
· The numbers receiving carer specific services was 189,000; this is a decrease of 9 per cent from 208,000 in 2009-10. 
New start date and more funding for local HealthWatch 
Government has announced that local authorities will now have until April 2013 to volunteers to establish the local HealthWatch. Further funding has also been announced by the Department of Health. From next year, an additional £3.2m will also be made available to local authorities to establish local HealthWatch. DH have sent a letter to all local authorities. 
Report: Short Breaks for Parents Carers

EDCM has published its newest short breaks report today - Short Breaks Services Statements: Commitment and Transparency. The report contains the findings of an analysis of 55 local authority short break service statements. Local authorities were under an obligation to publish a short break statement by 1st October 2011 under the Short Break Duty. 

The report shows a notable increase in the number of areas operating Local Offers for short break services. Dialogue between LAs and families with disabled children has improved and given LAs the confidence to take an innovative approach within an agreed framework. 
Service Development  
Triple the number of carers identified immediately 

In the Adult Social Care Survey 2010-11, 79.6% of service users advised that they received support from a friend or relative. This would equate to 1.25m service users receiving support from a carer in England. 

However, there are far fewer carers identified than this and only 400,000 carers received an assessment or a review in 2010/11. This disparity indicates that whether a service user has a carer is not always being recorded during the service user’s assessment, otherwise far more carers would be identified. 

Therefore, the easiest way to do increase carer identification dramatically would be to ensure that any need of a service user being met by a friend/relative is being recorded during the service user’s assessment. This would also document large caring roles that may require support. 

Coventry Carers’ Centre in the news for SROI
A Social Return on Investment analysis of Coventry Carers' Centre found that for every £1 spent on services, there was a return of nearly £17 for adult carers and £25 for young carers' services. This drew praise from the council and local press. 

Useful local carer data analysis

Maps and Stats helps local voluntary bodies collect and interpret statistics relevant to their service which indicate where the need for your service is compared with where it is actually delivered. So far they have worked with four carers’ organisations in London using Carer’s Allowance data to show in which areas (neighbourhood level) may have more carers living in them. They may be willing to provide the service for statutory servies.
The charge for voluntary organisation is £40 for an initial report. Carers’ Network Westminster advised that they are using the data in strategic development discussions. Contact Peter Keeble for more information as he may be willing to: 0771 3506181 or pwkeeble@btinternet.com
 

Skills for Care and Skills for Health guidance

Skills for Care and Skills for Health have produced Carers Matter – Everybody's Business, guidance to help employers and organisations support carers better through learning and development of staff. The guidance comes in three parts and provides information about:

Part one - who carers are (as distinct from care workers)

Part two - why carers are important

Part three - how you can support the learning and development of your workforce to improve and enhance your services for the people who use them, and their carers.

Good practice example from The Carers Hub

The Carers' Hub is a resource for all those looking to commission and develop personalised services for carers highlighting various types of services. 

The latest practice example to be added to the Hub is Carers as Ambassadors, a project run by Derbyshire Carers Association to provide training and support for carers who wish to represent the collective views of carers at council meetings. It's in the section on Carers Shaping Policy and Services, but can also be found via this direct link: http://www.carershub.org/content/training-and-support-carer-representatives 
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